
 

 

Westco' Neighbourhood Development Plan Survey: 
Summary of Results 

 
This document contains detailed analyses of all Survey data. The Survey ran for 4 weeks 
over June and July 2025. 262 people responded. 5 people did so both as a business owner 
and a resident. 3 people were business owners only. 
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Sec$on 1: Business Respondents 
 
1. Type of business 
 
Sole trader x 3 
Employs 1 to 5 people x 2 
Employs 6 to 10 people x 2 
More than 25 x 1 

 
 
 
2. Are your current business premises adequate for you to run your business 

successfully? 
 
Yes = 100% 
 
 
3. If you are likely to need more space please say what sort 
 

1 respondent = Storage, 1 respondent - Parking 
 
4. What are the three most important issues for the success of your business (choose up to 

3)? 
 

 Most impor't 2nd 3rd Total 
Availability of employees 0 1 0 1 
Suitable space (e.g. starter units, larger premises etc..) 1 1 0 2 
Access to public transport 1 1 0 2 
Proximity to local customers 2 0 0 2 
Parking for customers 1 1 1 3 
Parking for staff 0 0 0 0 
Broadband/ communications infrastructure 3 2 2 7 
Personal networking 0 0 3 3 
Office costs 0 1 1 2 

 
5. What improvements in infrastructure, faciliBes or ameniBes are required to help your 

business? (examples could include faster broadband, beEer mobile network etc). 
 

• Broadband speeds. They’re quite atrocious in Westco7 
• Fibre op9c broadband 
• Be7er mobile net 
• Be7er Network 
• Be7er phone signal, but use WIFI for calls tbh.     Could do with a more frequent bus service into 

Dorking  
• Road access and no traffic stresses 
• Faster broadband 

 



 

 3 

 
6. Please use the space below to provide any final comments. 

• Traffic noise is an issue as I need to work on audio. We’re on the main road, but 
speeding bikes is an issue. 
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Sec$on 2: Residents: Respondent Demographics 
 
1. Please indicate how many people in each age group normally live in your household. 
 

Age % 
0-3 7.4 

4-10 4.3 
11-15 6.6 
16-17 3.8 
18-29 9.4 
30-44 10.2 
45- 64 29.8 

65+ 28.3 
  

 
 

 
 
 
 
2. Please give your road name and postcode. This informaBon is used to check how many 

responses we get from each area - not to idenBfy you specifically. 
(Information supplied to Communications Working Group) 

 
3. How long have you/your household lived in WestcoE? 
 

Less than 1 year 3.77% 
1 - 5 years 17.57% 
6 - 10 years 13.39% 
10+ years 65.27% 
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Sec$on 3: Housing 
 
4. How would you describe your current housing situaBon? Please Bck any that apply. 
 

Well housed- all needs met 83.2% 
Homeowner looking to downsize 4.2% 
Need larger home to accommodate children, elderly relative 4.2% 
Homeowner looking for larger garden 3.4% 
Young person/ people looking to move out 2.9% 
Renting privately but rent too high or have insecure tenancy 1.3% 
Want to start family but home too small 0.8% 
Renting from Housing Association but property does not meet need 0.8% 
Renting privately but property too large 0.0% 
Other (please specify) 4.2% 

 
 
5. How would you describe your current home? 
 

Flat 5.02% 
Bungalow 6.69% 
1- 2 bed house 12.13% 
3 - 4 bed house 56.07% 
5+ bed house 18.41% 
Retirement housing with care 0.00% 
Retirement housing (without care/warden assisted) 0.84% 
Affordable housing (housing that is significantly less expensive than on the open 
market) 0.42% 

 
 
6. What type of housing do you think is most needed in WestcoE? (Choose as many as 

you wish). 
 

 
1 
bed 

2 - 3 
bed 

4+ 
bed 

Total 
% 

Open Market 15% 56% 13% 63.1 
Retirement Housing 22% 26% 1% 40.6 
Private Rental 13% 25% 5% 30.4 
Affordable Rent (up to 80% of the Open Market rent) 20% 42% 6% 47.9 
Social Rent (around 60% of the open market rent- often Housing 
Association) 15% 35% 8% 39.2 
Shared Ownership (part buy/part rent) 8% 26% 4% 28.1 
First Homes (a scheme for first time buyers earning less than 
£80,000) 32% 47% 3% 62.2 
Don't know/ no opinion 7% 12% 5% 13.8 
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Housing need: other comments  

• 4 bed with medium size garden 
• Affordable ownership for 2-3 bed houses 
• Good quality social housing, expensive but necessary.  
• No idea 
• Non. There enough homes in the village  
• None 
• None 
• None 
• None. Major road queues and likelihood of water shortages and cut into Green Land 
• Probably most of the above 
• Selec9on based on residents who plan to live in Westco7 long-term.  
• Useful, prac9cal housing for families  
• We need 4 bed houses that don't cost over 1million pounds. For families in a 3 bed house in the 

village, there are very few affordable op9ons to move to a 4 bed house without leaving the village  
• We need more smaller proper9es with two bedrooms  
• Westco7 values too high- even under shared ownership for those really in need. Housing needed for 

children of families who wish to remain in the village. 
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7. What type of housing development would you prefer to see? (Choose as many as you 
wish). 

 
Single infill dwellings 47% 
Small infill  (2 - 4 dwellings on one site) 63% 
Medium infill  (5- 9 dwellings on one site) 26% 
Larger developments (10 + dwellings on one site) 4% 
Conversion of long term vacant shops to residential 57% 
The sub-division of larger properties into smaller dwellings 32% 
Sensitive Green Belt developments to meet identified housing needs 22% 
Don't mind/ not sure 4.33% 

 
 

 
 
 
Preferred Type: Other comments 

• Allow modest addi9onal accommoda9on on exis9ng residen9al plots, which can be let. 
• As ☝ 
• Brownfield sites used first in Dorking inc. vacant offices/shops to residen9al 
• Convert some of the oldest clustered blocks into more modern dwellings and mul9-storey up to 3-4 

levels.  
• Do not agree with this arbitrary unsustainable destruc9ve target 
• housing you would prefer to see 
• No building at all on green belt 
• No green belt development. No development which the roads can’t cope with 
• None 
• None 
• None 
• None 
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• Not green field sites 
• Not on fields or other green belt or natural land 
• Please don't concrete over our lovely countryside  
• See above  
• Sensible, useful family and re9rement housing as green and sustainable as possible 
• some large older proper9es are hard to sell so would like to see more innova9ve approaches. some 

empty houses. 
 
 
8. How important is it to you that any new development reflects the historical character 

and idenBty of the village (e.g. old/listed buildings, conservaBon area etc.)? 
 

Not at all important 2.58% 
Fairly important 13.73% 
Important 18.03% 
Very important 64.38% 
Not sure/ no opinion 1.29% 

 
9. To what extent do you agree with the following proposal regarding housing policy for 

the WestcoE Neighbourhood? " In order to meet the housing target it is proposed that 
the village forum should seek to influence and encourage rebuilding on exisBng 
properBes and infill sites, (oXen called Windfall) rather than looking to idenBfy new 
housing sites”. 

 
Strongly Disagree 4.74% 
Disagree 4.31% 
Not Sure/ No Opinion 10.34% 
Agree 35.78% 
Strongly Agree 44.83% 
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10. The enBre WNDP Area outside of the village is designated as Green Belt. The purposes 

of Green Belt are to: a) check the unrestricted sprawl of large built-up areas b) prevent 
neighbouring towns merging into one another c) assist in safeguarding the countryside 
from encroachment d) preserve the se^ng and special character of historic towns and 
e) assist in urban regeneraBon. The Government has recently introduced the concept 
of ‘Grey Belt’. This is land that does not make a strong contribuBon to (a), (b) or (d) 
above. How important do you think it is that the following areas remain Green Belt 
and do not become Grey Belt? 

 

 
 
11. Much of the WNDP Area is also designated the Surrey Hills NaBonal Landscape 

(formerly the AONB). The purpose is to conserve and enhance an area of outstanding 
natural beauty for people and nature. How important is this to you? 

 
1. Not important 2% 
2. Fairly important 4% 
3. Important 11% 
4. Very important 83% 
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Sec$on 4: Traffic/Transport/Parking 
 
12. How many roadworthy vehicles are normally kept by your household? 
 

 1 2 3+ 
Car (petrol/diesel) 95 86 23 
Car (EV/hybrid) 48 6 4 
Motorbike 6 1 1 
Van/ commercial vehicle 11 0 1 
HGV 0 0 0 
Specially adapted vehicle 0 0 0 

 
13. What types of transport do you and your household use the most? 
 

 
Main 

transport (%) 

Used 
sometimes 
(%) 

Car (1 or 2 people) 68 28.0 
Car (3 or more 
people) 12 7.3 
Motorbike 0 0.8 
Bus (32 or 33) 5 10.5 
Surrey Connect bus 1 1.8 
Train 2 15.3 
Taxi 1 7.1 
Cycle 1 7.9 
Walk 11 21.2 

 
14. What are your main reasons for travel? Please Bck all that apply. 
 

To get to/from work 42.98% 98 
Train station 35.53% 81 
School 17.98% 41 
Shops 81.58% 186 
Social activities 79.82% 182 
Other 17.98% 41 
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15. The majority of local retail, services and ameniBes are in Dorking. Typically, how oXen 

do you/ people in your household travel into or through Dorking? 
 

Less than once a week 3.51% 8 
1 or 2 days a week 27.19% 62 
3 to 5 days a week 42.11% 96 
6 or 7 days a week 27.19% 62 

 
 
16. How concerned are you about the traffic congesBon going to Dorking? 
 

Not at all concerned 0.44% 
Slightly concerned 14.04% 
Seriously concerned 33.77% 
Extremely concerned 51.75% 
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17. Would any of the following encourage you to reduce the vehicles you have or to use 
them less? 

 
Bus- earlier in the morning 16.67% 
Bus - later in the evening 25.56% 
Bus - frequency 55.56% 
Surrey Connect bus service - extended availability (mini-bus service on 
demand) 11.11% 
Car club ( a car share network with annual fee and per- hour charge)? 3.33% 
Car - lift share 6.67% 
Walking - better maintained paths and pavements 38.33% 
Cycling - better quality cycle path to Dorking 33.89% 
Cycling - lower speeds on A25 11.67% 
Other (please specify) 15.00% 
  

 

 
 
Other 

• Be7er traffic management and a7en9on by the council as what is there now does not work well 
• Bus - fewer stops to get to places like Reigate/Guildford 
• Bus reliability. At present it’s no good gedng a bus to the sta9on because of the risk of missing the 

train 
• buses that connect to train services 
• car regularly needed 
• Cycle paths to Dorking avoiding the A25 with be7er security e.g. ligh9ng. More convenient cycle 

lockup facili9es. Be7er Uber coverage in Westco7 and Dorking with allowed stopping points for all 
taxis. 

• Don’t allow housing to be built on Sondes farm & sort out traffic lights into Dorking! 
• I am elderly and need my car to get around, bus stops too far with shopping bags 
• I ogen go west to Abinger or Guildford rather than face the uncertainty of Dorking 
• I’m not sure any of the above would reduce my occasional use of car use 
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• MOBILITY SCOOTER 
• More reliable bus service that actually turns up when they are supposed to 
• no none of these 
• none 
• None 
• None 
• None, shig work means early starts and late finishes, weekend and bank holiday work . Car essen9al 
• None of the above. (elderly) 
• None of the above. Car is more cost effec9ve and convenient. 
• none of these 
• Other (please specify) 
• Peripheral roads circumven9ng Dorking and connec9ng A24 both North and South of Dorking. This 

will reduce traffic that are forced into Dorking to reach A24 exits. 
• Prefer own independence (at the Moment) so would use own transport 
• Subsidised school buses 
• The buses are extremely unreliable currently 
• train sta9on in Westco7 
• Uber or bolt for the area would be good as a taxi into Dorking or from Dorking coasts £10 when it's 

only 5mins up the road!! 
• Walking - lower speed between Westco7 and Dorking A25 
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18. How concerned are you about the following issues around the village? 

 Not Slightly Seriously Extremely 
Parking/lack of parking 11% 37% 29% 23% 
Congestion 20% 38% 25% 18% 
Pollution (including noise) 19% 36% 29% 16% 
Traffic speed in the village 13% 37% 27% 23% 
Traffic speed on the A25 12% 33% 25% 30% 
Traffic speed elsewhere in the WNDP Area (please 
state where in the box below) 39% 40% 12% 9% 

 

 
 
Other traffic concerns 
 

• all residen9al roads 
• Also concerned about tailga9ng and weaving motorbikes 
• Although to slow is a ogen worse than 30mph and  
• area around central village on a25 and crossings/school 
• Cars going through red lights at the pelican crossing by the school. We see this frequently during the 

school run 
• country lanes e.g. Logmore 
• I live on A25. Regularly vehicle coming through at 50 plus. Motorbike roaring through waking up kids 

ager 7 
• I think the roads throughout the village (including areas like Hole Hill) should be 20mph.  There are no 

pavements and a lot of walkers/runners/bikes. 
• In any of the narrow country lanes in the area  
• Into Dorking, par9cularly peak periods 
• Local residen9al roads 
• Logmore Lane 
• Logmore Lane 
• Logmore Lane 
• Logmore Lane 
• Logmore Lane 
• Logmore Lane and Coldharbour Road 
• minor roads to Ranmore and Coldharbour 
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• Motorbike noise in par9cular 
• Motorbikes travelling west 
• narrow roads - parking issues 
• Narrow roads going up to Leith Hill and Ranmore 
• Noise from motor bikes - totally unnecessary. Also their speed 
• Noise pollu9on, especially motorbike with entrance engine noise or baffles removed from exhaust. 

And helicopters late at night.  
• on narrow roads/ lanes 
• on the sunken roads 
• Other (please specify) 
• Reduced speed limit through village to 20 mph, especially past School Lane and Westco7 House 
• Residen9al roads 
• Some smaller roads in Westco7 should be 20 mph i.e. Westco7 St, Parsonage, Balchins lane 
• speed in Logmore lane despite 20 mph signs 
• Traffic speed Coast Hill to Newlands Corner 
• Very concerned for the increase of traffic to/from Dorking if great number of houses are built 
• We need wider pavements and lower speeds in the village to maintain safety for mobility scooters, 

wheelchair users and pushchairs. 
• Weed smoking down John’s Road and into paths 
• Westco7 Street 
• Westco7 Street 20 mph 
• Would like to see coming through Westco7 reduced to 20mph 

 
 
19. Do you have any ideas for improving parking, traffic flow etc? 

• A parking area for visitors to the village is urgently needed but Where? 
• a public car park would help enormously for households with no private parking and would allow for 

more visitors and poten9al for businesses in Westco7 
• A short bypass of Dorking  
• Access only for Logmore Lane 
• Allow cheaper parking at the village hall site at out of hours 9mes, make it clearer with signs that 

parking isn’t available for cyclists coming from London at the weekends.   Only allow developments 
where suitable parking is available/ created. 

• Be7er public transport links and safer cycle routes into Dorking. 
• Be7er use of Springfield rd verges 
• Build a bypass around the north of Dorking to avoid the need for traffic to/from Guildford having to 

drive through the town centre reducing conges9on, pollu9on and noise 
• Buy a site in Furlong Rd and create a community car park including EV chargers  
• Can some of Cradhurst park be used for parking?  
• CAN WE FIND A PLACE TO CREATE A VILLAGE CAR PARK? STICK TO THE 2 PARKING PLACES PER 

DWELLING RULE FOR PLANNING  SPEED REDUCTION MEASURES ON A25? 
• Car park  in village, rather than parking on double yellow lines in Broomfield Park.  
• Controlled parking zones 
• Convert the green to parking.  It's not really used and we've got Cradhurst.  Make the side roads 

around the green one way (obviously not the A25). Convert the Wildflower meadow eyesore up to the 
church into parking.   

• Create a village car park similar to Shere 
• create spaces in the Burrell currently grassed and posted 
• Crea9ng parking provision for non-locals, (cyclists, walkers) at Sheephouse Lane business area.  
• Crea9ng wider roads to allow alterna9ve route to Dorking or avoid Dorking. Logmore lane and white 

down lane specifically. There should also be some considera9on to crea9ng a few discrete short term 
parking spaces on leg hand side of Green which might encourage opening of some shops in the 
village.  

• Cudng parking spaces into the Westco7 Road side of the village green.  
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• Cyclists should keep to cycle tracks 
• Designated car park in the area.  No parking or restricted parking on the east side of the green to 

enable cars to pass or introduc9on of one way system. 
• Do not keep building new proper9es.  Only approve "drop curbs" where more than one vehicle can be 

parked off road, otherwise a drop curbs simply takes out a parking space 24/7. 
• Dorking needs a relief road that let's traffic go from the A25 to the A24 without going through the 

middle of Dorking 
• Double yellow lines around junc9on of Westco7 Street and A25; Council to trim greenery down 

Westco7 Street (homeowners don't take responsibility seriously enough); Designated overtaking spots 
on Balchins Lane? Widen parking area at bo7om of Westco7 Heath (Below the church, owned by 
Woo7on estate) and mark parking spaces at 90 degrees to the road 

• Double yellow lines on Westco7 st, there are places where it can be difficult to get past cars parked.  
Double yellows at the top of Westco7 st by the shops.  Cars park at the area by the shop all the 9me 
making it dangerous to pull onto the a25.   

• Drive less. It's the only way, get people on bicycles.  No one wants to give up their car, including me.  
• Drivers ignore the yellow lines on Dorking High Street - they just pull up and put their hazard lights on 

while going into shops. The High Street should be a Red Route. This would improve traffic flow.  
• encourage households to reduce the number of cars in their ownership by improving cycling and 

walking paths and be7er bus services 
• Encourage residence to let out or make available their spare parking spaces through the available apps 
• Encroaching plants from residen9al gardens and embankments make areas of especially  Westco7 

Street invisible for drivers and dangerous for pedestrians 
• Ensure cyclists use cycle paths. Limit developments between Westco7, Dorking and Abinger 
• Expansion of EV charging facili9es/infrastructure in Dorking and rural areas, including Westco7.  
• For safety of pedestrians you could widen the footpath on the a25 to Dorking from Westco7 
• Have one car park for people who come to cycle and walk from Westco7  
• If you could create a cut through for traffic turning leg into Dorking - possibly connec9ng Nutcombe 

Lane with Cur9s Road, it could have a real impact on traffic flow without too much addi9onal 
infrastructure being needed (although I appreciate the residents of Nutcombe may not be keen). 

• Improve  opera9onal hours especially to and from Dorking Sta9on and frequency. Likewise to Gatwick 
Airport 

• improve co-ordina9on (and extend 9me of  green lights) at top of West Street with lights at end of 
Westco7 Road junc9on. 

• Improve parking to support local shops. On site parking for local school. 
• Improve road surface and width on Logmore lane.  Make a leg turn in green always at the bo7om of 

Vincent lane to keep the flow of traffic and stop grid lock in town.  
• Increase the road width at the top of Westco7 St 
• Less new housing 
• Look at traffic calming measures on A25 - e.g. width restric9ons to slow lorries and buses. Chicanes to 

reduce vehicle speeds 
• Look for 6-10 parking spot loca9ons in brownfield areas of village. Open up Junc9on Road to two way 

traffic to Waitrose and beyond.  
• Make it residen9al roads residents parking only - at the weekends we get a lot of walkers and cyclists 

parking, which restricts parking for residents.   
• Make parking free to promote local business  Improve reliability and frequency and reduce cost of bus 

service  
• Make the Green a one way system; be7er (more frequent) public transport; not going ahead with the 

housing development between Westco7 and Dorking! 
• Make West St in Dorking 2 lanes up to Junc9on Street. Then reverse the direc9on of Junc9on St so 

that any cars currently turning bright at Pump corner can go that way, preven9ng the back up of traffic 
from pump corner all the way to the junc9on of A25 / Vincent Lane 

• Make Westco7 Green one way Make Westco7 Street /Balchins Lane one way 
• Making Westco7 village green in one way and out one way. 
• Men9oned in no 18  No new houses built between Dorking & Westco7 
• Mini roundabout instead of lights on entering Dorking i.e. Vincent road junc9on  
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• More cars need to get through West Street in Dorking to avoid queues building from Westco7 
• More people rely on vans for work, would be good to have another designated area as the one at the 

bo7om of Springfield Road is full most nights, there are some garages there that look par9cularly 
unused - possibly this could be an area to extend. Would like a traffic island near the Unum driveway 
for children to cross more safely walking to school, I’ve asked before and was told children should walk 
on and cross at the Bury Hill fishing drive on a straighter stretch of road - then can a traffic island be 
put there as it is difficult to judge the speed of traffic coming towards you. 

• Need parking in the village to encourage use of shops  
• New proper9es should include off street parking. Some current proper9es have room to create off 

street parking.  
• No more houses between Westco7 and Dorking 
• None at all and neither has anyone else over the 25 years I have lived in Westco7  
• Not sure if its possible but another road or cut through or sort out the one way system that messes 

with traffic flow. 
• Not to build houses on the way to Dorking due to the bo7lenecks that will be created.  The 

infrastructure is such it will not cope with more cars from new housing estates on the one way system. 
• Not Westco7 heath, but area close to Rookery which would largely be shielded by trees and provide 

some parking 
• Nothing that isn't radical 
• Off street parking on Furlong Rd to allow two way traffic. Roundabout on the A25 to the West of the 

Village to include Westco7 Heath and Sandrock Rd. Passing place in the bushes on Westco7 St on the 
western (Paddock) side of the Green. 

• one way system 
• One way system around the Green. No parking at the top of Westco7 Street adjacent to the A25, 

anyone with a drive must park on it and not on the street 
• one way system around the Westco7 triangle 
• Only allow building where there are at least 2 car parking spaces per dwelling. Convert the land where 

XXX lived in a nearly derelict bungalow(right hand side of Furlong Road opposite St. John's)  Chapel) 
into a village car park. 

• Parking - rent a driveway scheme popular in London.  Need to put a value on proper parking space.  
Westco7 Green - clear the vastly overgrown verge and assign a few bay spaces there for parking and 
reduce the number the other side. 

• Permits 
• Permits for each road, due to other roads parking on our household road 
• Redesign the hut redevelopment to include the same parking spaces that we are losing. Don't dismiss 

residents concerns about this.  
• Reduce the number of cars in the village by building a be7er bike path all the way into Dorking  
• Remove lights on pump corner 
• Remove Traffic Lights at end of A25 
• Resident parking on Cradhurst  
• residen9al parking, permits issued free to those who live within 1 mile radius of Westco7 
• Return to mini roundabout at end of Vincent Lane 
• review of council restric9ons on allowing front gardens to be turned into parking spaces more 

community speed traps 
• Roundabout at junc9on between A25 and Junc9on Road and West Street in Dorking 
• Run more buses, cheaply.  
• Stop school parents parking on the bus laybys/pavement on A25 –  very dangerous as obscures line of 

sight. 
• Some parking for residents in the area in and around furlong road has been needed for many years . I 

ogen had to park out side the shops , pointers hill or Westco7 street when home late . The problem 
doesn’t go away it just moves and inconveniences those residents in surrounding streets . As well as 
residents in the furlong Rd area the school has no proper parking relying on the good will of the pub . 
If we want our school and other businesses to thrive having a proper car is necessary. Some of the 
former hut site in furlong road could easily incorporate village parking . We got so fed up ( we had no 
off street parking ) we moved . I dread having to go back at some point and finding the situa9on even 
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worse . This is a major problem in this ( furlong & surrounding streets ) part of the village. It needs 
addressing.  

• Sort out Pump Corner and make the buses more reliable.   
• Stop building more houses then we would have less conges9on and more parking. We don’t have the 

infrastructure for current levels. 
• Stop the guy with the white van who doesn't like on Westco7 street parking there, we have nowhere 

to park on north street and need to park on that street  
• Swap zebra crossing for pelican crossing with lights. So many 9me people drive through the zebra. Add 

traffic calming.  Turn the old bowling green and hut into free parking area. Would. Massively benefit 
the village businesses, residents and all who use Westco7. Adding houses there adds more parking 
pressures to the village 

• The ATS and pedestrian controlled lights at Pump Corner and West Street Dorking always have an 
impact on the tailback of traffic from Westco7 and its likely to get worse when the Sondes Place 
Housing development is finished. A rethink of the phasing should be considered 

• The Westco7 Community needs to ensure that the CIL money generated from the various 
developments under the new Mole Valley Plan is spent on improving the traffic management system 
into and through Dorking.    Whilst the traffic flow into Dorking is seen as a huge problem by many 
who live in Westco7 in the grand scheme of things it is not ....certainly when the County council look 
at it.....there are far worse conges9on issues elsewhere in the country that they need to deal with.     
There is virtually no traffic issues before 0800 in the morning and by 0900 the traffic has gone....    40 
yrs ago it was actually worse the queue in the morning  started earlier and would quickly get back to 
wards Milton Court.    Intelligent traffic management could easily resolve the issues in and around 
Dorking ...    The other key issue is improving the flow of traffic on the A24 going north /south  , unlike 
the A25 traffic this is long distance traffic heading up from Sussex to the M25....many drivers head up 
Horsham road in the morning and round Vincent land to avoid queuing up to the Deepdene / Cockerel  
Roundabout. In the evenings they do the same and congest Sta9on Road up to the star junc9on.  If 
Deepdene Roundabout was a traffic light junc9on the flow would be hugely improved.  Guildford's 
Stoke Cross Roads used to be a roundabout then in the early 90's they replaced it with traffic lights 
and it vastly improved the traffic flow.     

• There is a triangular area by the church between Heath Rise and Logmore Lane which could usefully 
be converted from woodland to a car park. If done sympathe9cally it needs to be not unduly impinge 
on Heath Rise's residents. 

• To facilitate be7er flow and avoid long queues into Dorking from Westco7, remove traffic lights from 
Vincent Lane into Guildford Road and reinstate the two mini roundabouts. Remove the traffic light 
pedestrian crossing at the top of West Street and Pump Corner.  

• Traffic calming on the outskirts of the village, not just flashing sign!  
• Use CIL money to purchase land for car parking on north side of the village 
• Use odd bits of land (not big enough for residen9al development) to make more parking spaces, as 

long as they are well landscaped 
• Use of be7er parking by the church on the messy "green weed filled" area ,cars to be parked nose in 

by simply removing a small piece of green , so in line not as currently parallel to green. 
• Use some of the Westco7 green as a parking area to encourage people to use the local shops.  
• Village desperately needs addi9onal parking for residents and visitors. Possible sites are: Hut; Village 

Hall; POW car park; wider carriageway on sides of Green  
• We need an overflow car park on the north side of the village. Need to stop building on infill sites, 

which adds to the density of housing and the number of car park spaces needed in the same small 
areas. 

• Westco7 is majority senior ci9zens who might need emergency vehicle assistance some9me. Most 
streets, especially Westco7 Street which is the main entry in North of A25 have off road parking. Some 
Car owners park their cars badly. A clear marking on roads is needed in every street to make sure 
emergency vehicles are able to drive through.  

• Westco7 st made one way  
• When houses are built, ensure that ample parking provision is provided. 
• Wide speed bumps at each end of the village as in France 
• Yellow hatched junc9on at Northern junc9on with A25 WITH CAMERAS 
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• Yes:  remove the traffic lights on entry from Westco7 to Dorking, replace with original roundabout.  
There were no jams into Dorking un9l the lights were put in, and then they started immediately.   

 
 
 
 
20. Do you think there are any traffic danger spots anywhere in the WNDP area? If YES, 

where? 
 

• A25 as exit village towards Guildford - Mill House Way and Deerleap Rd 
• A25 as it heads into east Westco7 ogen speeding. Motorbikes a real danger. 
• A25 from Westco7 to A3 
• A25 in Westco7 village centre 
• A25 junc9on with Furlong Rd , by the shops , turning right is difficult when traffic comes from the leg 

at speed 
• A25 through Westco7 is like a race track especially by motorbikes. The speed is way too excessive for 

such a narrow road. Danger to walkers on the pavements well 
• A25 unbroken white lines and Cyclists, especially in the rush hour and at weekends. 
• A25, Coast Hill to central Westco7 
• A25, Logmore Lane 
• A25 Furlong Road junc9on 
• Access to and from School Lane by children 
• All 3 of these involve egress on to A25: Balchins Lane; Parsonage Lane, Road to west side of Green 
• All the side roads turning onto A25 par9cularly Westco7 Heath, Furlong Rd, School Lane 
• Any roads joining A25 par9cularly School Lane and Balchins Lane.  
• Approaching Milton street from Dorking on the A 25 
• around the triangle, Balchins lane, hole hill, Westco7 street - areas with no pavement/ overgrown 

hedging 
• As men9oned above reduce speed limits on all roads in the village, par9cularly those with no 

pavements. 
• At the south east end of Westco7 Street where it joins the a 25. People think they can park for two 

minutes while they nip into the shops, but 30 people doing that means an hour of blockage. It causes 
the risk of head on collisions between Cars leaving Westco7 Street and westbound cars leaving the 
A25 at speed 

• At top of hill on A25 as you enter Westco7. 
• Between Stones Lane and shops opposite. 
• Between unum and Dorking 
• Blind spots - general on A25 access 
• Brow of hill below church on A25, especially traffic coming from Guildford. 
• Burrell Difficult for Emergency Vehicles 
• By cricket club.   
• By the bus stops 
• By the shop, end of Westco7 St. 
• Children walking along the narrow pavement to/from school 
• Coast Hill 
• Coast Hill 
• Coast Hill, Whitedown Lane, Ranmore Road, Box Hill Zig Zag. 
• Coast Hill. 
• Coming in and out of Balchins Lane 
• coming onto A25 par9cularly from the north of the village, visibility mirrors could be helpful 
• coming out of Furlong Road 
• Coming out of Furlong Road and turning right onto A25 
• Coming out of St John’s on to Guildford Road 
• Corner at St John’s - really need a pavement op9on around the blind corner 
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• Corner of Furlong Road, Zebra crossing, crossing from shop to bus stop (over Westco7 St), exit from 
School Lane and Milton Ave/St. Etc 

• Country lanes with speeding cyclists 
• Country lanes, narrow, speeding. 
• Crossing by parsonage lane 
• Crossing the A25 by the Vicarage 
• Entering Westco7 Village and at the pedestrian entrance to Surrey Hills Primary school.  
• Exit from Milton court turning right 
• Exit of Furlong Rd onto A25 
• Exit of Sandrock Road to A25 
• Exit school lane onto A25 
• Exi9ng Furlong Road onto the A25.  Exi9ng Parsonage Lane on to the A25.  Coast Hill 
• exi9ng onto A25 e.g. school lane, from Balchins lane. 
• Exi9ng Westco7 by the old cricketers pub 
• Faurefold/Milton St/A25 junc9on 
• Furling Rd/A25 intersec9on. At the very least a concave traffic mirror should be installed. Traffic 

entering Furlong Rd for the green tend to enter wide in the Furlong Road also. Ogen there are cars 
parked at the front of Balchins store-blocking the view towards the green. 

• Furlong Road has no pavement and is dangerous for children. Crossing A25 at Faurefold. Walking along 
A25 by parked cars between village shops. 

• Gedng into and out of Westco7 Street 
• Going from Westco7 to Dorking. Ogen long queues 
• Guildford rd by parsonage lane 
• Junc9on Of A25 and Furlong road (Westco7) 
• Junc9on of Furlong Rd when turning in to the A25. Junc9on of Ins9tute Rd turning in to the A25 
• Junc9on of Westco7 Street and A25 
• Junc9ons 
• Logmore Lane 
• Logmore Lane adjacent to Coldharbour Lane, Exit from Furlong Road onto A25 
• Logmore Lane, many vehicles do not keep to the speed limit 
• Main road to Dorking from the old vicarage to entrance of UNUM 
• Milton street and school access 
• Most places 
• Narrow path alongside A 25 used by kids for school and walking 
• Near the school and on Coast Hill 
• On and off A25 to village green, speed in and out of village on A25, St Johns Road/A25 intersec9on 
• On bends on A25 
• On the A25 between Milton Street and Milton Avenue. 
• On the bends before the green 
• Pedestrian crossing opposite bus stop. For some reason, so many drivers do not appear to see people 

on this crossing. 
• Pelican crossing by school 
• Pelican crossing by village green-fast cars don’t always slow down/stop 
• Pulling out of Milton Street onto A25  
• Pulling out of Priory/Powell back car park onto A25 has very limited visibility 
• pump corner, junc9on of Waitrose /A24, roundabout joining A25/A24 
• Right turn onto A25 from St. John's Road. 
• Round the green  
• School Crossing and Turning Right out of furlong road towards Guilford 
• School lane / A25 junc9on 
• School Lane onto A25. Traffic light? 
• Sped through Westco7 
• Speed of through traffic can make using the zebra crossing on the A25 dangerous from the south 
• T junc9on at Furlong Road and A25 by Westco7 garage. 



 

 21 

• The 40mph zone between Dorking and Westco7 
• The bend at the corner of A25 and Furlong road by the garage turning and pulling out of Furlong Road 

and the narrow bend at St John's Chapel. 
• The bo7om of school lane on the A25. 
• The corner into Westco7 from Gomshall just before the church on A25 so many accidents have 

occurred there 
• The hill coming into the village from Dorking, the turning out of furling road on to a25 
• The junc9on of Wesco7 Street and A25 outside Nisa store is extremely dangerous, especially when 

delivery lorries are parked on A25. Also cars parking on the stretch between North Street and the shop 
reduce visibility significantly. The yellow line has faded here and  should be a double yellow, enforced 
by wardens. The delivery lorries to NISA cause a significant obstruc9on at this junc9on and are 
unsuitable for a village shop. 

• The narrow lanes in the one way system at Vincent Lane. 
• The pavement along A25 in Westco7 from Prince of Wales pub to the pedestrian crossing. 
• The pavement down towards Unum from Westco7 is narrow and ogen overgrown - it ideally should 

be widened and protec9ve fencing could be used to protect pedestrians (ogen children) that walk 
there.   

• The school in Westco7. Lack of traffic calming generally in Westco7.  
• The whole of the A25 is a disgrace. SCC can’t even keep the Road surface up to scratch 
• The zebra crossing by the green is frequently ignored/missed by motorists.  The exit lanes onto the 

A25, Milton, Parsonage and school  are all dangerous exits due to lack of visibility and speeding traffic. 
• The zebra crossing in Westco7. Cars do not stop. It’s dangerous. 
• Through the village but especially on the bends 
• Through Westco7 
• Top of Westco7 Street 
• Top of Westco7 street, where junc9on of shop parking and A25 meet - unplanned 3 way junc9on with 

shop has created dangerous point. Near miss of accident the other day when people pulling out of 
shop into a25 and someone pulling into Westco7 street.  

• Traffic lights by pub to cross the road to the school 
• Traffic speed leaving the village westbound, larger central refuge required to church steps.ge  
• Turning out of furlong road 
• turning right onto a25 out of Furlong Road 
• Unum corner 
• Unum drive way turning out right onto the A25 towards Westco7 Village. The  pedestrian Traffic lights. 

Some cars do not stop when red. 
• Visibility of oncoming cars and width of road along 'green' ager A25 and driving along Westco7 Street 

where cars parked 
• Westco7 dt 
• Westco7 Guildford rd though the village 
• Westco7 Road 
• Westco7 road next to unum when trying to cross road you can't see around the corner, we need a 

crossing. 
• Westco7 school (Surrey Hills) 
• Westco7 street exit towards Abinger, Balchin's lane exit towards Abinger. Both have blind spots of cars 

coming from the right towards Dorking. The small stretch ager the school pedestrian crossing ager 
the pub towards Dorking. HGVs coming from Dorking are forced to straddle the mid line.  

• Westco7 Street in general and especially the right turn onto the A25 from the west side of the village 
green 

• Westco7 Street, especially at weekends with cyclists parking 
• Where lack of maintenance leaves overgrowth blocking vision / footpaths 
• Zebra /pedestrian crossings 
• Zebra cherishing opposite green and School Lane  
• Zebra crossing and the bend opposite garage 
• Zebra crossing at junc9on of Parsonage Lane and A25 
• Zebra crossing by the Green 
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• Zebra crossing in Westco7, can’t trust cars to stop 
• Zebra crossing near the bo7om of Parsonage Lane, as some vehicles do not stop. 
• Zebra crossing on a25 and traffic lights on a25 risk to people crossing by people driving too fast or 

without care and a7en9on 
 

Traffic Danger Spots: Cluster analysis 
1. A25 Main Road Segments 
A25 as exit village towards 
Guildford (Mill House Way, 
Deerleap Rd) 
A25 from Westcott to A3 
A25 through Westcott village 
centre (along Westcott Street, by 
shops, Nisa store) 
A25 between Milton Street and 
Milton Avenue 
A25 at Coast Hill and Logmore 
Lane sections 
The overall condition of the A25 
surface within Westcott 
 

2. Junctions & Turning 
Movements 
Furlong Road ↔ A25 junction 
(difficult right turns, parking 
obstructions) 
School Lane ↔ A25 exit (limited 
visibility, no traffic lights) 
Parsonage Lane ↔ A25 egress 
(blind spots, nearby zebra 
crossing) 
Balchins Lane ↔ A25 egress 
(children’s access, safety 
concerns) 
Milton Street ↔ A25 turn (school 
access, head-on risk) 
Unum driveway ↔ A25 turning 
St John’s Road ↔ A25 corner 
Faurefold/Milton Street ↔ A25 
intersection 
Institute Road ↔ A25 entry 
Pump Corner (A24/A25 
roundabout) 
 

3. Pedestrian Crossings & 
Pavements 
Zebra crossing by the village 
green (drivers not stopping) 
Pelican crossing near Surrey Hills 
Primary School (non-compliance) 
Pedestrian crossing opposite bus 
stop (poor visibility) 
Narrow or overgrown footpaths: 
Prince of Wales pub → village 
green 
Down towards Unum 
Coast Hill stretches 
Furlong Road (no pavement) 
Balchins Lane/Westcott 
Street/Hole Hill triangle 
 

4. Speeding & Traffic Calming 
Excessive speeding on A25 (cars & 
motorbikes treating it like a race 
track) 
Motorbikes a particular danger 
eastbound into Westcott 
40 mph zone between Dorking 
and Westcott routinely ignored 
Speeding on narrow country lanes 
(cyclists & cars) 
Calls for lower speed limits 
village-wide, especially on no-
pavement roads 
 

5. Visibility Issues & Blind Spots 
Corners with limited sight: 
Brow of hill below church (traffic 
from Guildford) 
Furlong Road/Balchins store 
corner 
Westcott Street ↔ A25 at Nisa 
store (delivery lorries blocking 
view) 
Priory/Powell car park exit 
One-way narrow lanes at Vincent 
Lane 
Requests for convex mirrors at 
Furlong Road, Parsonage Lane, 
and other blind turns 
 

6. School & Child Safety 
Narrow path along A25 used by 
schoolchildren (no protective 
fencing) 
Dangerous crossings at Surrey 
Hills Primary School entrance 
Traffic lights by pub-to-school 
crossing lacking refuge islands 
Furlong Road’s absence of 
pavement endangers children 
 

7. Cyclist & Motorbike Risks 
Unbroken white lines forcing 
cyclists into fast traffic on A25 
High-speed motorbikes through 
village centre and narrow lanes 
Collision hazards where cyclists 
share the road with speeding 
vehicles 
 

8. Parking & On-Street 
Obstructions 
Short-stay parking at southeast 
end of Westcott Street blocking 
exits 
Delivery lorries at Nisa store 
obstructing junction and visibility 
On-street parking narrowing 
Westcott Street carriageway 
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more double yellow lines and 
stricter enforcement 
 

 
 
21. What do you think of the quality of the pavements and footpaths around the village 

and the wider WNDP area? 
 Unacceptable Poor OK Good Very Good 
Pavements and footpaths within 
the village 4.8 25.6 50.2 15.9 3.1 
Pavements along the A25 13.5 35.9 39.9 7.6 0.4 
Footpaths and bridleways in the 
surrounding countryside 1.3 14.3 45.3 25.6 9.0 
National Cycle Way (Westcott - 
Dorking) 5.8 21.1 28.7 17.9 5.4 

 
 

 
 
 
22. Please use the space below to add any other comments regarding travel and parking, 

footpaths etc... 
 

• A 20mph speed limit at school drop off and pick up 9mes would be welcome along the stretch 
men9oned above. Or widening the pavement. 

• A lot of parking space in the Furlong Rd area is taken by large Commercial/ Trade vehicles, e.g. vans. It 
would help to build lockup garages for rent to take these vehicles off the streets. Garages could have 
solar panels and be linked to on-street EV charging points. 

• A25 footpath from Westco7 to Dorking should be be7er maintained and over growing vegeta9on 
controlled more regularly. West side of road by village Green should be properly widened so that it 
really can take two way traffic rather than causing many cars to have to reverse dangerously. 

• A25 footpath on the east side of Westco7 is debris-strewn. Recent clean-up has improved this but 
must be maintained. Useable width of footpath is typically 1/3. Van, bus & lorry mirrors are a danger 
pedestrians. 

• A25 pavements to Dorking are ogen overgrown with plants/ brambles from the bank so you have to 
get very close to traffic on road 

0.0 20.0 40.0 60.0 80.0 100.0 120.0

Pavements and footpaths within the village

Pavements along the A25

Footpaths and bridleways in the
surrounding countryside

National Cycle Way (Westcott - Dorking)

Pavements/Paths Quality

Unnacceptable Poor OK Good Very Good



 

 24 

• Abinger from the Farm to Wo7on is impassable some many months in the year with no alterna9ve, 
other than to walk in the road (A25). 

• Absolutely minimal maintenance of roads and pavements following years of council neglect. local 
roads are a disgrace and the A25 between Dorking and Westco7 is a public disgrace 

• All public footpaths could do with a regular strim to keep them passable and safe. 
• any new housing being built should include sufficient off road parking. Allocated parking for shops, 

church and st Johns chapel could be iden9fied - maybe see if parking at the pub could be shared with 
local ameni9es, also if the site of the hut is not to be developed it could create parking 

• As an elderly person the paths in and around Westco7 and Dorking are a disgrace 
• Ask Wo7on estate to stop hiding the signs and pudng private on public footpaths.   
• At the 9me of wri9ng, the Westco7 Village sign at the south east entry point is totally obscured by 

greenery. However, I suspect that due to the well-known broken Britain syndrome, there isn’t enough 
money to cut this more regularly. 

• Be7er footpath ligh9ng between Westco7 and Dorking. Ban cyclists. 
• Bike path to Dorking is badly surfaced. It floods frequently in winter at the bo7om of Watson Road 

which has further deteriorated the surface. It also floods with farm waste by Milton Court Farm. The 
path between Milton Court and Dorking is muddy and narrow especially on the hill up from Milton 
Court. If the new housing developments near Dorking progress there also needs to be some 
protec9on from construc9on traffic for cyclists. All of these need some resolu9on in order to 
encourage cycling into Dorking and relieve traffic pressure.  

• Bring back the cycling proficiency test. Or at least teach Westco7 kids to ride bikes, stop worrying 
about new roads coz roads are the problem and legs are a great way forward.  

• Can’t they have drop curbs near the bus stop opposite the pub and the next road along. So hard to get 
the pram down 

• Con9nual school 'drop off/pick up' parking makes the sight lines at A25 Guildford Road  & Milton 
Avenue a danger spot especially when the block the bus layby. There is no footpath on the south side 
of Guildford Road from loca9on of Cricket ground right up to the junior school 

• Could Prince of Wales pub share car park for pick up and drop off for school?   
• Curb bikes using footpaths etc Stop cyclists using public roads for racing/ 9me trials cyclists riding 2 or 

more abreast on narrow roads  
• Cycle path could do with renewal in a number of place  
• Stop school parents parking in the bus laybys. 
• Cycle path to  Dorking not maintained and considerably reduced in size 
• Dangerous and recurring potholes 
• Footpath to Dorking scary down hill out of Westco7. 
• Footpath work on north side of A25 from village towards Dorking was fantas9c.  Parking during week 

has been in balance between those leaving to work elsewhere and those arriving for the day. This 
balance is now under strain par9c. when Corefit have sessions. Weekends the village is swamped with 
cyclists cars and parking capacity is exceeded. If provision was made for these visitors it could be a 
useful revenue stream.  

• Footpaths and bridleways have, in many places, been leg to deteriorate. There is a footpath that runs 
from Bury Hill to Logmore Green that is hard to walk in summer and a dangerous trek ager rain and 
especially in winter. I have fallen several 9mes here and have contacted Surrey County Council (whom 
I think are responsible) to li7le or no effect.  

• Footpaths should not be bordered on both sides by fences. A good example is the footpath behind 
Pointers Hill, appreciate houses need fence but rela9vely recently installed fence along open ground 
to south is unnecessary and spoils the path. 

• FOOTPATHS/PAVEMENTS ALONG THE A25 ARE VERY NARROW IN PLACES (SECTION FROM WESTCOTT 
HOUSE TO FAUREFOLD, PAST THE GARAGE TOWARDS THE PUB.   

• If there was a clear and lit path/bridle way to Dorking I would cycle and walk more into town. 
• In wet weather, the footpaths between Logmore Green and Westco7 / Bury Hill can become useless 

for walking to work/school because of deep puddles and mud.  We'd also value a useable cycle path 
from Logmore Green to Dorking, as cycling on Logmore Lane can be very hazardous! 

• It would be good if the pavements were suitable for wheelchairs and baby buggies.   Need measures 
to reduce motorbike noise at weekends 
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• It would be helpful if the council could cut back vegeta9on along the A25. Along Parsonage Lane there 
are many overhanging trees and branches and I'm not sure if a fire engine could even reach the top of 
the Lane. Whose responsibility is it to have those cut back? If the Council's then they should get it 
done.  If the Home owners then the Council should enforce it in the interest of safety. 

• less cars = less parking need 
• Lots of glass and rubbish in the Twi7en footpath. We strim back the weeds regularly but really needs 

more maintenance  
• Mole Valley council slow at clearing overgrown footpaths 
• More incen9ve needed to encourage school students to walk to school rather than add to already 

congested A 25 unnecessarily. 
• My main concern as a resident is the spoiling of my enjoyment of my home and garden by the sheer 

numbers of motorbikes on sunny and dry days, many of which are so noisy that it's impossible to think 
let alone converse. Measures to limit their numbers and monitor their noise would be welcome. 
Although I’ve wri7en that, I have no expecta9on that anybody can or will do anything about it. In the 
small hours, I’ve heard the approach of a noisy bike from somewhere west of Wo7on, sha7eringly 
noisy past my house, then all the way into Dorking. Hundreds of people will have had their sleep 
disturbed by him. It’s so u7erly lacking in respect for others.. 

• Na9onal Cycle Way needs repairing 
• Need more parking in Westco7 for sure it'd terrible!!  
• Need to cut back ne7les in summer 
• not enough pavement from Bailey Road to village centre. The pavement on the corner of Bailey Road 

& Furlong Road is in poor condi9on and cars parking on Furlong means the pavement needs to be 
used to by vehicles turning the corner 

• Older people walk the roads around Westco7 rather than go off to a walk along paths as they are not 
well maintained. Cradhurst very muddy in winter but a circuit there could be an ac9ve mee9ng place. 

• Parking is awful. New houses on bowling green and hit area will be taking 13 spaces from furlong road 
and replacing with 5 at best. Then at best each house will have 2 spaces, if we are lucky. What about 
visitors and guests. Already strained parking for the north of the village will become far worse.  Maybe 
some of the south side proper9es could turn drive ways into community parking? 

• Parking on st johns road is a huge issue. Some residents do not let others park in front of their houses. 
Buses are too infrequent to be useful. There is a marked bay with no restric9ons that needs removing 
or new signage in front of the flats 

• Pavement and footpath to the local school are very poor and dangerous  
• Please consider widening the footpath out of Westco7 towards Dorking on the a25 (leg side as 

walking out of village) it is not safe or wide enough for a buggy thank you  
• Really appreciate the cycle path between Westco7 and Dorking - we walk or cycle it almost every day 

and would otherwise have to use car to get the kids into town as the pavement on the A25 is ogen 
too overgrown for large buggy. 

• See above, parking on double yellow lines and parking by users of pirates class on Monday evening in 
Village Hall which causes problems. 

• Some overgrown footpaths 
• Speeding motorbikes will cause fatali9es in village unless dealt with. Time for a speed camera on A25 

into east Westco7! Traffic into Dorking at peak 9mes also an issue.  
• Suggest a safer way on A25 would be to lower speed limit, make road narrower and enlarge footpath 

(possibly with protec9ve rail).  
• The A25 pavement can get over grow and when it is = dangerous.  
• The amount of cycles along the A25 and off road  
• The connec9on of the NCW into Dorking also need to be improved by rou9ng it to Cur9s Road 
• The cycle way, is OK un9l it arrives in Dorking when it becomes a shared path with pedestrians and 

then it gets forced onto the main road, which is marked by too narrow painted line, that is totally 
ignored by the majority of motorists.  This con9nues along West street where it is a cycle track in 
name only. 

• The developments at Sondes Place Farm and Milton Place are disastrous and have no solu9on for A25 
traffic. Look at two way Junc9on Road and maybe some link to Sta9on Road from Milton Place 
Development via Cur9s Road or through Industrial Estate 
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• The footpath along the A25 has been cleared this year which is great but needs to be kept up, 
par9cularly the stretch between the village and Lince Lane as this grows out quickly and is narrow for 
pushchairs and people walking with small children. 

• The footpath out of Westco7 alongside the A25 is narrow anyway and is ogen overgrown making it 
very dangerous for pedestrians especially school children and pushchairs/prams. 

• The footpaths in the village are variable 
• The Na9onal Cycle Way is supposed to be a mul9 use route, but it is impossible to use by mobility and 

wheelchair users or by anyone with restricted mobility. 
• The parking on Springfield Road by the entrance to our driveway)can be inconsiderate.  People park 

too close making it difficult to swing in and out. 
• The pavement from Balchins Lane to Deerleap Road was cleared recently, but no a7empt was made to 

kill off or dig out the roots, as a consequence sec9ons of the path are blocked again. 
• The pavement/ walking path along the  A25 are un passable at the moment will all the vegeta9on 

overgrown. You cannot walk along the A25 and are currently unusable. This needs sor9ng ASAP. As 
there is no way of going along the A25 from Coast Hill towards Abinger without walking in the road. 
The council have just tarmacked the path up part of Coast Hill on the leg but ager you have walked 
that part and gone to the other side the vegeta9on is completely overgrown. YOU HAVE TO WALK IN 
THE ROAD as you con9nue past The WOTTON HATCH pub.  

• The recent clearance of pavements alongside the A25 was long overdue and needs to be rou9nely 
done 

• The road into Dorking is terrible at certain 9mes of the day. Traffic from Guildford & villages have only 
one road to get into or through Dorking. The two sets of traffic lights are a problem & with the 5 roads 
merging  at the edge of Dorking.  A glut of roadworks recently has exaggerated the problem.  
Unfortunately whoever passed the Sondes farm applica9on obviously had never travelled on this 
route.!! 

• The road surface on A25 in Westco7 village is very poor. 
• There are several streets in Westco7 that don't even have a pavement.   The pavement on A25 

between pub and school is very narrow and dangerous for children on the school run 
• there should be zig zag markings outside the school turning, historically these were never placed on A 

roads however the volume of traffic generally has increased since these decisions were made and this 
should be addressed 

• To cycle to Dorking you have to cycle through cow shit 
• Traffic (especially motorbikes) accelerate/speed on leaving the village centre towards Guildford, 

causing noise in excess of 100 db at adjacent houses which is a hearing hazard, the speed limit signs 
by the Church steps are small and hard to see. li7le or no a7en9on is given to this as all a7en9on is 
concentrated on speed into the village. A painted 30 mph sign on the road on leaving as on entering 
the village is needed  

• Traffic arrangements for Sendes Farm (permission approval for redevelopment) and Milton Court land 
(under considera9on) a real concern 

• We need more pedestrian crossings on the A25 
• We need to slow traffic down in the village. With electric cars you can’t hear well and delivery vans 

speeding around who aren’t aware of people walking/ children cycling in the village. Speed bumps 
needed on Balchins lane corner by the alpacas and another on the main part of Westco7 st before it 
turns into ‘Westco7 st leading to…’ Pipbrook and meadow close  

• Where do we start! 
• With addi9onal housing being built/proposed, parking for residents and visitors should be a major 

considera9on. Traffic conges9on/flow into Dorking should also be another major considera9on.  
• Would be good if some way to leverage/manage parking, for example paid parking op9ons in the 

Village Hall carpark, could be found that provided op9ons for people visi9ng to park safely and use 
local commerce/facili9es etc.  

• Would like to see pavements and curb gullies swept more frequently. 
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Sec$on 5: Shops/ Businesses 
 
23. Most highly valued shops 
(rated 4 or 5 on a scale from 1= Not at all important to 5= Very Important) 
 

Ranking Name 
Valued by 

(%) 
1 Westcott Garage 62.7 
2 Westcott Village Hub 60.6 
3 Nisa Local (the old bakery) 60.1 

4 
Westcott Food and Wine (old 
newsagents) 50.7 

 
24. Are there any other types of shops/services you would like to see in the village? 
 

Most Popular 
• Post office  = 46 comments 
• Café/ tea coffeeshop = 42  (with cakes- serving good quality coffees and teas with variety of good 

quality sandwiches and cakes)- in addi9on to The Hub, which is open at limited 9mes) teashop, like 
Annie's in Abinger Hammer.  

• Baker = 32 - The current two shops only sell very low quality cakes and bread - very ar9ficial and not 
at all appe9sing.  

• Chemist/ pharmacist = 9 
• Hairdresser = 7 (would be welcome for the elderly who find it difficult to get into town,) 
• Green Grocers/ fruit and veg  = 6 
• Parcel lockers= 5 (Amazon, In post Evri) 
• Hardware/ DIY = 5 
• Deli = 4 
• Butchers = 3 
• Mini-supermarket chain = 3 ( such as Waitrose, Sainsbury’s, Tesco. s, restaurants (reasonably prices 

small supermarket e.g. CO-OP) 
 

• Fish  
• Beauty salon   
• ATM  
• Banking hub   
• Larger doctors surgery,  
• Another general purpose shop,  
• newsagent.  
• Bistro  
• book shop  
• Mobile library?   
• fresh food shop  
• Curry house 
• village pub that caters to all the people of the village with high quality food and proper village 

ambience.  
• and much more welcoming pub 
• Microbrewery/ tap room    Gastropub 
• be7er pub with pizza oven! 
• More eateries / takeaways than just the pub.  
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• wine bar. 
• sandwich shop 
• Small restaurant serving local produce 
• Gig/Card shop Ripley is good example 
• Chinese take away 
• Convert the former general store/ back to same /residen9al accommoda9on 
• decent pub that serves good food.  
• clothes shop or preloved shop  
• Dry cleaners 
• Estate agent window in Balchins store, far more a7rac9ve than closed up shop 
• Gym / indoor affordable exercise place.  
• Village hall using exis9ng village hub, not making another one  
• proper community centre (hopefully the Village Hall at some point) 
• any body remember Partons? 
• Something selling different items to current two general stores. They simply cannibalism each others 

business. 
• the hub 7 days week rather than erra9c opening days and 9mes  
• gig shop  
• Somewhere we can socialise as families and adults.  
• Mul9 func9on community resource - for more family and friends focussed meet ups. 
• Health screening 
• Improving the doctors surgery Providing be7er public u9lity buildings.  
• People need to use what we have first  
• Whatever we can a7ract! 
• Quite frankly can't afford to shop in local shops and it's quicker to drive to Guildford than to shop in 

Dorking (limited choice) 
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25. Dorking Medical PracBce run the Riverbank surgery and hope to invest in improving 
faciliBes in WestcoE. Your responses here will help them plan future provision in 
WestcoE. How important do you think it is to have a GP surgery in the Village? 

 
Not at all important 1.35% 
Fairly important 10.31% 
Important 12.56% 
Very important 75.78% 

 
 
26. Do you use the surgery? If NO why? 
 

I was not able to register with the practice in the village as it was fully 
subscribed 10.81% 8 
I use a private doctor 0.00% 0 
It is more convenient for me to be registered with a GP elsewhere  
(e.g. closer to my place of work) 13.51% 10 
Personal preference 39.19% 29 
Other (please specify) 36.49% 27 

 
Other 

• Already registered elsewhere before moving to Westco7. 
• Already registered in Dorking and didn't know about Riverbank Surgery 
• Already subscribed to Medwyn 
• didn’t know about it, or doctor had re9red, can’t recall! 
• Having recently moved I have remained with my old surgery 
• I did not know about Riverbank Surgery and did not find them online when searching for a GP. I need a 

GP with extended opening hours as I work full 9me. 
• I did not know! But will do now! 
• I didn't realise there was a doctors surgery on Westco7 when we moved in so registered at Medwyn 
• I had no idea there was a Dr’s in the village un9l we had signed up to Medwyn in Dorking. 
• I just registered with Medwyn’s in Dorking as was closer to a pharmacy  
• I knew the GP at Medwyn 
• I need a GP with greater resources and capacity 
• I used to be registers by when I was very ill in 2002 my needs were not met so I transferred  to a 

Dorking prac9ce. Very ill in 2002 
• I’m registered with Dorking Medical Prac9ce so use both - whichever they suggest. 
• Knew the GP at Medwyn  
• Medwyn offers more modern facili9es and available services 
• Medwyn’s 
• Not moved surgeries yet as have been seeing my old prac9ce doctors 
• Not transferred from previous doctor but plan to 
• Prefer Shere surgery 
• Registered at family doctors in Dorking 
• registered in Dorking historically as easier with work commitments 
• Stuck with my old surgery when I moved to Westco7 
• We changed to Medwyn as it provides be7er facili9es. 
• We registered with another doctor when we first moved to Westco7 as we were having children and 

the other surgery had more services and were available at more 9mes of day 
• When I moved to Westco7 many years ago, I was already registered in Dorking. I didn’t see much 

value in changing however, 2 out of 4 residents are registered with riverbank. 
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• When it was 1 doctor it was impossible to get appointment so I changed to Medwyn 
•  

 
27. Do you use the surgery. If YES why? 
 

It's near home 91.82% 146 
It's easily accessible 81.13% 129 
It's easy to park 58.49% 93 
It dispenses medicine 76.73% 122 
Other (please specify) 13.84% 22 
   

 
Other 

• Also easily accessible in the sense that it's easy to see a doctor at short no9ce, 
• Close enough to walk to although limited parking easier for Blue badge users to access from vehicle 
• I can walk there reducing traffic into Dorking 
• I can walk there. 
• I can walk to the surgery.  
• Doctor appointments 
• Excellent service 
• friendly and helpful staff 
• Good staff 
• I registered at the Dorking prac9ce but was moved by them. I never use the Westco7 surgery due to 

opening 9mes 
• I would think of changing when I could no longer drive and the Surgery was be7er staffed and had 

more to offer. 
• It has a very friendly & helpful staff & approach & provides excellent service. 
• It saves a trip into Dorking and having to pay to park there (buses aren't frequent enough to fit with 

appointments) 
• It’s local 
• It’s part of the community  
• Much needed for our elderly and disabled residents . 
• Parking recently is becoming an issue. 
• The Staff are responsive and helpful 
• The Surgery GP other HCP and admin staff are excellent 
• Very effec9ve doctors linked to South Street and means residents don’t have to travel to Dorking 
• very friendly and helpful 
• Walkable from home 

 
 
28. Would you support moving the Surgery to a new purpose built facility within WestcoE 

if it offered beEer access and a wider range of services? 
 

Yes 66.22% 
No 2.70% 
Maybe 21.62% 
No opinion 9.46% 
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29. If more space was available (e.g. in the new village hall) what other services would you 
like to see offered? Please Bck all those that apply. 

 
Mental health support 31.94% 
Health screening (e.g. NHS checks) 61.57% 
Chiropody 32.41% 
Social prescribing / well-being support 32.41% 
Not sure/ no opinion 27.31% 
Other (please specify) 14.35% 

 

 
 
Other GP services offered 

• A flexible space 
• A walk-in service where you can be seen on the same day! 
• Banking, library 
• Basic Life Support classes. Health Educa9on class for example so you now have diabetes or Heart 

Disease or COPD 
• Blood dona9on 
• Blood dona9on 
• Blood dona9on  
• Blood dona9on, badminton, pickleball- run socially i.e. not for profit 
• blood dona9on, early years support e.g. baby clinic, 
• Den9st 
• Ear wax removal sessions once a week? Like at Friths? 
• Family support 
• Female health, contracep9on access etc 
• Government are trying to tell students that everyday ups and downs are not mental health problems. 
• Had to look up what social prescribing is. 
• Include a stage for Panto, choir etc performances 
• Mobile banking 
• my concern would be that an enhanced facility could cause even more traffic into the village 
• NHS physio. Den9st. 
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• None of the above require space. 
• Not happy about using the new Village Hall for these at all.  It would immediately restrict its use for its 

original purpose. 
• Nursing services,  small injury clinic 
• Other (please specify) 
• Pharmacy 
• Physical exercise studio for you and medita9on 
• Post Office 
• Social and Community building ac9vi9es. Environment workshops e.g. Repair Cafe. Community hub 

and fridge open every week day e.g. 9-12. Exercise classes and a gym. 
• Somewhere more central would help most people 
• Thai massage parlour  
• U3A charity does exercise classes on Tuesday at cost 
• Vaccina9ons & Nurse Services 
• Yoga 
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Sec$on 6: Village Ameni$es and Facili$es 
 
30. How important do you think it is that the village has the following? 
 

 

Don't 
know/ no 
opinion 

Not 
important 

Fairly 
important Important 

Very 
important 

Holy Trinity Church 4.02% 4.46% 11.61% 29.46% 50.45% 
St Johns Chapel 10.86% 5.88% 19.46% 27.60% 36.20% 
Westcott Village Hub 4.93% 1.79% 15.25% 28.70% 49.33% 
Community Garden 12.16% 7.21% 22.52% 24.32% 33.78% 
Community Fridge 9.01% 3.60% 13.96% 30.18% 43.24% 
Westcott Cricket ground/ 
sports club 7.17% 0.45% 11.66% 33.63% 47.09% 
Surrey Hills All Saints Primary 
School 3.59% 0.90% 3.59% 15.25% 76.68% 
Village Hall (Reading Room) 4.95% 2.70% 4.95% 22.07% 65.32% 
Cradhurst Recreation Ground 4.46% 0.45% 6.25% 13.39% 75.45% 
The Village Green 2.26% 2.26% 9.05% 23.98% 62.44% 

 

 
 
 
 
Other comments 
 

• All core assets of our village 
• core fit physio is an amazing resource 
• Keep name of Village Hall as the Reading Room 
• Keep Westco7 a village 
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Village Hall (Reading Room)
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• New village hall will be a white elephant and waste of 9me and resources and £££. Between the other 
facili9es we have what we need as a village and money would be be7er spent than on a new hall and 
more houses with reduced parking 

• Newsagent and Nisa Local 
• Shops and pub. It would be good if the pub sold drinkable beer though. 
• St John’s chapel provides the loca9on for community groups- this is important. Not sure we need two 

chapel/ church buildings. 
• Village pub/ cafe/ dining.  

 
 
31. Are there any other faciliBes/ ameniBes needed in the village? If so, what? 

 
• Post office X6 
• Youth Club X6 
• A cafe for socialising families and adults  
• A coffee shop where people can meet and chat, do some work, read the paper etc. Toilets. 
• A decent pub!!  
• A mee9ng place/support for people on they're own 
• a mul9 use games area 
• A thriving  community hub would be good, we have that opportunity now but we don't use it enough. 

Hopefully it's not doomed.  
• A Youth Club.  Cubs and Scouts group.  
• Adult educa9on 
• ATM  
• Be7er parking for residents   
• Be7er playground equipment at Cradhurst park. More skateboarding ramps. 
• Be7er use of Westco7 Village cricket field and be7er access 
• Cafe  
• Cafe, coffee shop, bakery, Chinese take away,  
• Car park. Swimming pool. 
• Chemist, post office  
• Chemist. Hairdresser. More regular verge, hedge, footpath and drain cleaning/ maintenance. Road 

surface repair through village A25. Flower displays. Care re shop frontages/ signage is in keeping with 
village conserva9on. Minimal road signage/ clu7er. Maintain/ improve play equipment on rec ground.  

• Community Book Read and Swop  
• Depend on viability but not vape shop or nail bar 
• Gelato shop 
• Gym and physical exercise studios.  
• I would like to see adult exercise equipment at Cradhurst, this could be very posi9ve for those who are 

unable to afford gym membership or unable to get to sports centres 
• I'd like to see the Village Hub have more financial support, so it can open longer and expand there it's 

social outreach plans. 
• infant nursery 
• It would be nice to have a decent Cafe In the row of shops. But you need to have more parking. The 

village green needs to be reduced to offer parking for the shops. There is no other way.  
• It would be nice to have a good restaurant! 
• Listed buildings which could be used for suitable uses should be de-listed 
• More fitness / dance classes 
• More variety of clubs that people can get involved with. Women's Ins9tute/Men's Shed Walking 

groups Keepfit groups affordable for everyone. 
• MUGA 
• My children have suggested a gaming hub (board games, pool, ping pong, table football) and  
• Nice Pub / cafe on the green 
• Nursery facili9es (school or kindergarten),  
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• Nursery provision  
• Open-Ended Response 
• Outside gym in the park so people can exercise for free and keep healthy 
• Parking for all the cyclists that visit.  
• Parking, bakery  
• Parking. Restaurant for evening meals. Pharmacy. Post office  
• Pharmacy  
• Pharmacy or Chemist. More extensive recycling facili9es e.g. Ba7eries, sog plas9cs 
• Play Group 
• Public tennis courts.  
• Public toilets 
• Sensible change of use of unused shops to residen9al especially the row of shops opposite the green 

and the old post office 
• Shops selling locally sourced produce 
• Similar facili9es to Hut 
• small library, perhaps in village hall? 
• Tennis club? Decent village hall.  
• The hut needs sor9ng out,  
• The village hall building should be able to host sports such as badminton, pickleball. Also a shame we 

have lost many of the children’s social ac9vi9es such as brownies, guides…. So maybe we should try to 
have a scout group ( for boys and girls) or St John cadets? 

• The Village Hub has plugged a number of gaps and will hopefully increasingly do so as it develops 
going forward. The Village Hall development plan will likewise benefit the village and provide some of 
the flexible space that is currently lacking.  Some kind of gym facili9es would be a nice addi9on - 
possibly some kind of outdoor gym in Cradhurst? 

• There is nothing for young people.  School is at 50% capacity. We desperately need some local 
provision for pre-school that is accessible by foot.  Affordable indoor gym / exercise place. 

• Village nursery -li7le doves was fab! 
 
 
32. In general, what is your opinion of the quality of the following faciliBes and ameniBes? 

 
 

 

No 
opinion/ 
don't know Poor Acceptable Good Very good 

Holy Trinity Church 26.48% 0.46% 4.11% 25.11% 43.84% 
St Johns Chapel 25.68% 3.60% 15.32% 36.49% 18.92% 
Westcott Village Hub 20.45% 1.36% 13.18% 32.27% 32.73% 
Community garden 29.95% 0.92% 11.52% 28.11% 29.49% 
Community Fridge 36.41% 0.00% 6.45% 26.27% 30.88% 
Westcott Cricket ground/ 
sports club 39.91% 2.29% 10.55% 28.44% 18.81% 
Surrey Hills All Saints Primary 
School 42.59% 0.93% 4.63% 16.20% 35.65% 
Village Hall (Reading Room) 21.92% 10.96% 23.74% 28.77% 14.61% 
Cradhurst Recreation Ground 11.31% 2.26% 15.38% 42.08% 28.96% 
The Village Green 9.13% 1.83% 13.24% 44.75% 31.05% 
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33. Comments on Quality 
 

Cradhurst • can do with addi9onal sports facility and a running track similar to 
Meadowbank in Dorking. 

• is looking very 9red, equipment breaking. Needs some work to keep it in 
a safe and fun for kids of all ages.  We would love some netball hoops!! 

• No path it's awful when the weather is bad trying to get a buggy over to 
the park. Could do with an upgrade with the apparatus in the play park. 

• Not enough playground equipment. More skateboarding ramps needed. 
• Drainage could be improved.  

CricketClub • Cricket club house needs renova9ng! 
• Sports Club not inclusive enough 

Community 
Garden 

• is somewhat uninspiring and would benefit from some improvements so 
residents might want to visit more ogen. 

Community 
Hub 

• John and mums/community kitchen is EXCELLENT  

Holy Trinity • needs investment 
Reading 
Room/ 
Village Hall 

• desperately needs replacing  
• is old, poorly insulated and unsightly. It needs replacing. 
• is rather shabby and Westco7 deserves a much be7er quality hall.  
• needs a refresh 
• no longer fit for purpose new building should have solar panels, air con, 

cafe,  
• is falling down.    
• looks dreadful from outside. The signage is terrible and needs addressing 

as well as the aesthe9c. Looks dreadful and will put people off  
• needs upda9ng 
• need of replacement due to inadequate structure 
• Needs a complete rebuild but this is planned 
• Needs replacing as planned 
• We are really looking forward to the new village hall. 
• Village Green needs road widening on West side 
• It needs money spent on it.  
• Hopefully it will be renewed soon 
• is in poor condi9on and is the Chapel and Hub.  
• is run down.. 
• quite shabby 

St Johns • Poorly insulated. Needs a major update. 
• interes9ng but it will never be good to be a warm space due to the nature 

of the build. Why not accept that and consider a place func9on that does 
not need hea9ng. 

• Generally looks 9red. Especially carpet. 
• need a spruce up 
• could do with a bit of an update, it is s9ll fi7ed out as a Chapel although 

services are no longer held there, and could be adapted be7er for its use, 
e.g. yoga studio, social events, clubs, etc, 

School • School buildings and outside space desperately need investment.  
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General • A well maintained mee9ng place for the village is important to increase 
the number and variety of community events. 

• Many of the facili9es do not have parking and do not meet disabled 
access requirements. The school access points are very congested and 
there is no Staff parking or set down areas for the number of cars 
dropping off children 

• None There isn’t a place to socialise that isn’t religious  
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Sec$on 7: Clubs and Socie$es 
 
 
34. Roughly 4% of the populaBon of WestcoE is below 5 years old. In addiBon to the 

Cookie club and Baby meals, is there anything else you would like to see provided for 
young children? (e.g. aXernoon playgroup, childcare support during school holidays 
etc)? 

 
• A_ernoon playgroup X 9 
• Childcare support 14 (inc holidays X8) 

o Maybe childcare for a few hours a day for special cases 
o I don't have children but would have thought more child support and play groups, support 

was needed. 
o childminders, babysi7ers 
o Childcare support for realis9c cost 

• Holiday clubs and ac`vi`es x5 
• Nursery/playschool X3 

o be7er toddler facili9es at playpark A li7le cycle path or pump track around  
o be7er toddler facili9es at playpark 

 
• cafe with toys / sog play?     
• Church mums and toddlers group for new mums and small people.  

forest school / club 
• Chid friendly film showings in the village hall. 
• More childcare support and mother/baby groups including fitness classes 
• Mother/father toddler group 

 
 
 
 
35. 13% of the people in WestcoE are aged between 5 and 15. Are there any acBviBes/ 

services/ faciliBes you would you like to see provided for young people in the village? 
 
 
 

• Youth club X 39 
o Years ago there was youth club of sorts run from StJohns, it would be great to see some kind 

of version of this again. With ac9vi9es like table tennis, air hockey. Social events, kids quiz 
night for example, even if just monthly. Teens seem to spend their 9me in the bus shelter or 
vaping on Cradhurst 
 

• Cubs  Scouts X 7  Brownies  Guides X 3 
 

• athle9cs club 
• Youth services, wellbeing ac9vi9es,  
• Drama group, choir  
• Drama club 
• be7er facili9es in the park. 
• Church related offering for teenagers. public tennis court. 
• Any, but such previous ac9vi9es no longer exist  
• Be good to have some performance space and similar clubs 
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• Being pensioner, I’m not sure what the needs are of this par9cular age group. But I would very much 
like their needs to be addressed, whatever they are.  

• Provision of music groups e.g. bands to get kids together and opportunity to play and hang out  
• Best to ask them but some indoor sports facili9es would be welcome. Maybe indoor cricket and 

basketball at the cricket field.  
• Deli/cafe  
• Football teams -revise Holmbury and Westco7 wolves!  Stop everyone having to join Dorking teams! 
• Football, perhaps woodcrag type group to enthuse with nature, singing group? 
• Holiday support. Cu 
• If funds could be obtained, 4G pitch at the school/cricket club extension could be rented out for hire 

and provide an all-weather ground for sports 
• Improvements in the park  
• More kids clubs during the holidays  
• More recrea9onal facility and sports facili9es. 
• More sport - tennis 
• Music Nights  
• Netball hoops at the park.  Revamp/update of the equipment at the recrea9on ground.  Gaming hub 

(pool, ping pong, board game area) 
• Not sure what but we need to do something for this age group. 
• children's/youth mobile library/tech space would be great - possibly in St John's? 
• Social ac9vi9es, involvement and help to the elderly in the community 
• Social club where teenagers can meet and take part in different ac9vi9es.   Rainbows, brownies, 

guides, Beavers, scouts etc 
• Sog play  
• Some of the facili9es at the Rec are out of use & need repairing 
• Something to improve life skills and self esteem/confidence. 
• Somewhere for the kids to go and do ac9vi9es like what we used to have in furlong road   
• Somewhere safe for them to go.  Where I live there are lot of kids 5 - 10 that just play in the road - not 

sure what is wrong with their gardens, but it can be dangerous as they run in the road and they are 
loud and annoying. 

• Sports ac9vi9es like football. Other outdoor ac9vi9es as well.  
• The Facili9es like used to be at the hut 
• The hut was good facility for young people to hang around in.   
• Variety of recrea9onal clubs offering skills, learning and place to meet. 
•  (juice bar?)  
• Perhaps having fortnightly/monthly event aimed at the older kids. Bicycle repairs, gaming night etc.    

There is nothing for the older kids, clubs etc are in Dorking or further afield.  
• Yes group where young children can play together - games at Cradhurst maybe. Family picnic day or 

something where we can meet more families.  
• support with team sports. Encouragement to support the elderly in the community  

 

AcCviCes services for youth: Cluster analysis 
 

1. Youth Club & Drop-In Centres (Total mentions: 39) 
Youth club model with table tennis, air-hockey, quizzes and monthly social events: 37 mentions 
Revived youth hut (Furlong Road/pavilion-style drop-in): 2 mentions 
2. Scouts, Guides & Rainbows (Total mentions: 10) 
Cubs & Scouts: 7 mentions 
Brownies & Guides: 3 mentions 
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3. Indoor Recreation & Hang-Out Spaces (Total mentions: 5) 
Gaming hub (pool, ping-pong, board games): 1 mention 
Mobile library/tech pop-up (e.g. at St John’s): 1 mention 
Deli/café or juice bar: 2 mentions 
Soft-play area for younger children: 1 mention 
4. Sports & Outdoor Facilities (Total mentions: 8) 
Athletics club: 1 mention 
Football teams (revive Holmbury & Westcott Wolves; local squad support): 2 mentions 
Netball hoops in the park: 1 mention 
Public tennis court / more tennis provision: 2 mentions 
4G all-weather pitch at school/cricket club: 1 mention 
Indoor cricket & basketball sessions: 1 mention 
5. Creative Arts & Performance (Total mentions: 6) 
Drama group and drama club: 2 mentions 
Choir meet-ups: 1 mention 
Music nights & youth bands/practice groups: 2 mentions 
Community performance space: 1 mention 
6. Wellbeing, Life Skills & Volunteering (Total mentions: 6) 
Youth wellbeing workshops (confidence, mindfulness): 1 mention 
Holiday support scheme with drop-in activities: 1 mention 
Life-skills and self-esteem sessions: 1 mention 
Practical workshops (bike repairs, cooking, CV help): 1 mention 
Intergenerational volunteering (teens helping elderly): 2 mentions 
7. Park & Recreation Ground Improvements (Total mentions: 4) 
Better playground facilities & equipment repair at the Rec: 3 mentions 
Refurbishment of the old youth hut/pavilion: 1 mention 
8. Outdoor Social & Family Events (Total mentions: 2) 
Playgroups and family picnic days at Cradhurst or the park: 1 mention 
Fortnightly/monthly themed youth events (gaming nights, bike workshops): 1 mention 

 
 
 
 
36. Approximately services that you would like to see provided in the village for the 

elderly (e.g. lunch clubs, health services etc…)? 25% of the populaBon of WestcoE are 
aged 65 or older. Are there any parBcular services that you would like to see provided 
in the village for the elderly (e.g. lunch clubs, health services etc…)? 
 
• Lunch Club X 18 

o A safe place for them to drop in for a tea or coffee or drink and catch up with people. Maybe 
subsidized lunch twice a month.  

o par9cularly for those who are socially isolated. 
o Lunch clubs in new reading room, promote of tech to help aged popula9on remain 

independent, exercise classes for older age group, group day trip ou9ngs 
o warm spaces, games and socializing 9me 
o Definitely more things like lunch clubs or places they can go so they are not on their own. 

 
• Health service X6 
 
• Exercise classes 4 

o Physio groups/ support. My Grandma a7ended a few sessions that taught her chair exercises 
to do at home. She does them pre7y much everyday and she says it has made all the 
difference to her mobility and independence. 

• Car service X4  
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o to/from appointments at realis9c cost 
o to help get people to appointments run by volunteers 
o directory of people who are able to provide ligs for appointments etc, 

 
• Support for loneliness A lot over 65s s9ll work so some sort of evening socialising - coffee  
• Dance club/fitness. 
• A thriving community hub  
• Advice services for elderly for care at home or support with financial ma7ers 
• Already covered by village hub and a local doctor 
• As well as monthly Coffee Morning there used to be a voluntary car service - used by elderly.  

Telephone number in Village Mag 
• Assistance at home. More housing appropriate for over 65 e.g. bungalows and adapted to assist 

independent living e.g. with hand rails etc. 
• Being old in Westco7 is not likely to be much fun. Limited public transport. 
• drop in clubs - art, book, crags, during the day 9me, not just evenings 
• Coach trips and ou9ngs 
• Coffee Mornings,  
• Doctor  
• Elderly means what? 80+, 85+? It's concerning to see elderly people with walking aids in the road 

where there is no pavement in the lower half of Westco7 Street and further up where vehicles 
some9mes park on the pavements. 

• Adult Educa9on 
• walking groups 
• Feel there is quite a lot on offer , but affordable low exercise classes.  
• Film Night 
• Health clubs, safe and good walking paths/pavements that encourages them to come out and 

exercise. 
• Hospital taxi service. 
• I think we could combine elderly and baby events for mutual benefit. Lots of evidence on this 
• lig shares for gedng into Dorking/ shopping 
• Meals on wheels service. Opportunity for visits from young children to play games, read stories and 

chat. 
• More drop in social clubs 
• Need to think about keeping well. Senior badminton, pickleball or more exercise  

No. They are already heavily priori9sed over younger resident to their detriment.  
• Opportuni9es to socialise to combat loneliness and promote community spirit 
• Perhaps more ac9vi9es especially for the older folks such as dances, weekly walks, more regular 

coffee mornings. 
• Post Office 
• Post office  
• Post office as Dorking is too far  
• Safer wider-pavements for those with mobility frames. Traffic wardens fining cars that park on 

pavements that force the elderly, young families, children into the road. 
• Social club for seniors, like a U3A or WI 
• Social facili9es. The Hut used to have (many years ago) a place for people to spend 9me, especially if 

they were not very  mobile. Too many older people are stuck in their own homes.  
• Some sort of meet and greet like Wednesday monthly coffee  mornings at Reading Room - open to all 

and more frequent - St Johns too small and specific 
• The monthly coffee morning is great but it is only once a month, it should be more frequent. Local 

primary care service (chiropody, hearing checks, die99an, eye checks, general health services) 
• Very well served I think. 
• Visits/befriending for people living alone 
• Walking group, there are the Holmbury Walkers, have been enjoying walking together for decades, we 

have such lovely countryside, perhaps it would be fun maybe combined with a bit of Tai-Chi gentle 
keep fit somewhere. 
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• Yes bus service is shocking  
• Yes, trips out, visits to housebound elderly  
• Yoga in the village hall, annual blood screening, X-rays? Scans?  

 

Provision for older ciCzens: cluster analysis 
1. Social Drop-In & Meal Clubs (18 mentions) 
Subsidised lunch clubs (tea/coffee, warm spaces, games, social time) 
Monthly or more frequent “coffee mornings” and reading-room drop-ins 
Safe, informal hubs for socially isolated older residents 

2. Health & Clinical Services (6 mentions) 
Local doctor or primary care pop-ups (chiropody, hearing checks, dietitian) 
Annual blood-screening, X-rays, scans and basic clinic services 
Signposted “health club” or wellbeing checks 

3. Exercise & Physical Activity Classes (7 mentions) 
Chair-based physio groups for mobility and independence 
Dance-fitness or yoga sessions in the village hall 
Senior badminton, pickleball or gentle Tai-Chi walking-group hybrids 

4. Transport & Mobility Support (6 mentions) 
Volunteer-run car service to/from appointments (4 mentions) 
Hospital taxi or lift-share directory for shopping and Dorking trips 
Improved local bus links (current service deemed “shocking”) 

5. Information & Advice Services (2 mentions) 
Drop-in advice on home-care, financial support and housing adaptations 
Volunteer directory (lifts, befriending, social visits) 

6. Leisure & Cultural Activities (2 mentions) 
Adult education classes (crafts, technology, film-club nights) 
Community film evenings or book-club screenings 

7. Community Hub & Social Clubs (8 mentions) 
Revived “Hut” or pavilion-style community hub open daily 
Day-time art, book, craft and games drop-in clubs 
Social-club models (U3A, WI) specifically for over-65s 

8. Outings & Intergenerational Events (5 mentions) 
Coach trips, group day-out excursions and housebound visits 
Combined elderly–baby events (playtime, story-reading) 
Meals on Wheels with volunteer children’s-group visits 

9. At-Home & Respite Services (3 mentions) 
Home-help visits and light domestic assistance 
Meals on Wheels deliveries 
Advice on bungalow-style or adapted over-65 housing 

10. Infrastructure & Environment Improvements (3 mentions) 
Wider, safer pavements (traffic wardens for illegal parking) 
Well-maintained walking paths encouraging outdoor exercise 
Better street-level lighting and seating in key zones 

11. Essential Local Services (3 mentions) 
Post Office re-establishment (Dorking service is too distant) 
Village hub already covers some needs (but users want more) 
Mixed feedback on current service levels (“very well served” vs “over-prioritised”) 

12. Concerns (3 mentions) 
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Some feel existing village hub or doctor practice suffices 
Concerns over limited public transport and “not fun” to be old here 
View that older-person services may overshadow youth needs 

 
 
 
 
 
37. WestcoE has a range of clubs, socieBes and acBviBes for people of all ages including 

Gardening club, Pilates, Bridge, Yoga, Keep Fit, Karate, Dance, History Society, Dog 
training, Football and Cricket. Are there any other clubs, socieBes or acBviBes you 
would like to see in WestcoE? 

 
 

• Film Club X4  
o Perhaps every 1 or 2 months 
o Outdoor cinema club. 

• Walking club X 4 
o for different age groups?  

• Dance club/lessons X4 
o If there is a Dance club it needs to be adver9sed be7er as we looked for one and couldn't 

find it. 
• Book club X3 
• Zumba X 3 
• Choir X 3 
• Amateur drama9cs.   
• Crea9ve ac9vi9es 
• 'Paracise' low impact exercise    
• A mul9-ac9vity space - more than just sports but a place to keep healthy and ac9ve. 
• Adult educa9on. Art, Crag,  
• All fitness, yoga etc classes are great more choice the be7er  
• Tai chi.  Also some of these more accessible to people who work full 9me. 
• Athle9cs,  

Skill swap. That last one was a bit off the cuff but would be cool 
• clubs in day9me not just evenings 
• Coffee Morning once a week 
• Crag Knidng B Running  
• Cycling club 
• Definitely no dog training in a new village hall.   Table tennis club   

Dorking Men's Shed has been very successful, maybe there is the demand in Westco7 for people to 
collaborate and meet in a similar fashion. 

• Drama 
• Exercise classes or gym accessible outside office working hours. 
• I feel the Prince of Wales is a 'drinker's' pub and would like to be able to go to a friendly pub with my 

female friends and feel at home, welcome and enjoy good food and snacks. 
• if more parking were available at or near the Village Hall more groups could use/hire it bringing in 

par9cipants from outside the village e.g. U3A 
• Investment into the village Hub, to provide more space (a second storey?) for people to socialise.  
• Knit and Na7er,  Music for fun,  Men in Shed , Wine Club  
• Live music for all ages/abili9es/genre 
• Meet coffee & cake events to socialise  
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• More women's sport clubs would be great.  Spaces, in addi9on to the church and school, where 
people from different social economic backgrounds can mingle on an equal foo9ng and build 
meaningful rela9onship. 

• Music groups for children provided through a youth group possibly 
• Music Society 
• Padel 
• Put info about all clubs in one place and how to access them if you want to join, it could also be on the 

village website 
• Reading group. Art lessons  
• Unfortunately many of the Westco7 clubs are more expensive than those at Dorking leisure centre  
• Some of the clubs like Pilates, yoga, keep fit etc are expensive and more of a deterrent and a 

monopoly. Need compe99on.  
• Tai Chi, Qigong, Medita9on 
• Tennis  
• Tennis club 
• Theatre or cinema clubs 
• Women's Ins9tute/Men's Shed Cycling group  
• We have a wide choice but maybe a "young and old" mee9ng place for career advice, family advice 

and general communica9on between the genera9ons 
• Westco7 Cycling Club (both road and mtb)   Westco7 Music Group (for local musicians to get together 

and play)   
• Westco7 does well! 
• WI 
• WI nature/ ecology focused group 

 

Clubs/ socieCes suggesCons by theme/frequency 
1. Sports & Fitness (28 mentions) 
Walking club X 4 
Dance club / lessons X 4 
Zumba X 3 
Tennis X 2 (“Tennis” + “Tennis club”) 
Athletics club X 1 
Cycling club X 1 
Westcott Cycling Club X 1 
Padel X 1 
Table tennis club X 1 
Paracise (low-impact exercise) X 1 
Exercise classes or gym (outside office hours) X 1 
All fitness / yoga classes X 1 
Tai Chi X 1 
Paracise’ low-impact (if counted separately) X 1 
Qigong X 1 
2. Arts, Film & Drama (7 mentions) 
Film Club X 4 
Amateur dramatics X 1 
Drama club X 1 
Theatre or cinema clubs X 1 
3. Music & Choir (8 mentions) 
Choir X 3 
Music Society X 1 
Westcott Music Group X 1 
Live music for all ages X 1 
Music for fun X 1 
Music groups for children X 1 
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4. Creative & Educational Activities (9 mentions) 
Book club X 3 
Reading group X 1 
Adult education (art, craft) X 1 
Art lessons X 1 
Creative activities X 1 
Knit and Natter X 1 
Craft / Knitting & “B Running” X 1 
Skill swap X 1 

5. Mind & Wellness (1 mention) 
Meditation X 1 

6. Social Hubs & Community Spaces (14 mentions) 
Coffee Morning once a week X 1 
Meet coffee & cake events X 1 
Multi-activity space / community hub X 1 
“Clubs in daytime, not just evenings” X 1 
Dorking Men’s Shed model X 1 
Men in Shed X 1 
Women’s Institute (WI) X 1 
WI nature / ecology group X 1 
Wine Club X 1 
Place for different socio-economic groups to mingle X 1 
Young–old meeting place (career & family advice) X 1 
“Investment into the village hub” (extra space) X 1 
Better parking at Village Hall (to attract U3A) X 1 
Central directory / info portal for all clubs X 1 

7. Other Comments (2 mentions) 
Desire for a friendly, food-focused pub alternative to the Prince of Wales X 1 
Opposition to dog-training in a new village hall  
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Sec$on 8: Climate 
 
38. To what extent are you concerned about the impact of climate change locally (e.g. 

drought, heatwaves, flooding etc)? 
 

Not concerned 8.68% 
Slightly concerned 33.33% 
Seriously concerned 27.85% 
Extremely concerned 28.77% 
Don't know/ no opinion 1.37% 

 

 
 
 
39. If you are concerned, what are you concerned about? Please Bck all that apply. 
 

Loss of plants and wildlife (biodiversity) 81.7% 161 
Drought 59.9% 118 
Keeping your home cool during heat waves 50.8% 100 
The physical health of people in your household 23.9% 47 
Protecting your home from flooding 18.8% 37 
The mental health of people in your household 14.7% 29 
Other (please specify) 4.6% 9 
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Other comments 

• Collec9ve responsibility for all in our society. 
• Damage to countryside from fires caused by human carelessness 
• Fire 
• Infrastructure failing 
• keeping pets safe 
• Lack of water to support homes and cost of doing so 
• Other (please specify) 
• The collapse of the system  
• The planet 
• Wild fires e.g. the long grass in Springfield meadow becoming a fire hazard in a heatwave, with no 

available tools to deal with a possible wild fire. 
 
 
 
 
 
 
40. To what extent do you agree with the following measure to reduce emissions and 

improve energy use? 
 
 

 
Strongly 
disagree Disagree Not sure Agree 

Strongly 
agree 

Making renewable energy measures like 
solar panels compulsory on new 
buildings (where feasible) 5.56% 3.70% 10.65% 42.13% 37.96% 
Roof mounted solar panels on 
community buildings 2.31% 2.31% 9.26% 42.59% 43.52% 
High energy efficiency of new buildings 1.85% 0.00% 4.17% 37.04% 56.94% 

Loss of plants
and wildlife

(biodiversity)

Drought Keeping your
home cool
during heat

waves

The physical
health of

people in your
household

Protecting
your home

from flooding

The mental
health of

people in your
household

Other (please
specify)

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

90.0%

If YES, What About?
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Improving energy efficiency of historic 
buildings (whilst protecting key 
characteristics) 1.87% 1.87% 14.95% 45.79% 35.51% 

 
 
Other measures comments 

• any measures need to be introduced with sensi9vity 
• Easing planning permissions for solar, especially in conserva9on areas. 
• Forcing people into climate change related dictates will fail 
• I can see the benefits of solar panels, but they are an eyesore and blight the local area. I hope solar 

panels will evolve to look more in keeping with roofs and are less ugly  
• Make space to plant more trees and public EV points 
• Mandatory heat pumps and ev chargers plus ban for gas/oil appliances for new developments 
• Other (please specify) 
• Reuse/upgrade old/exis9ng  buildings rather than build new 
• Solar panels a future landfill problem. Not biodegradable components. 
• Water storage/rainwater harves9ng 

 
 
41. Do you have any renewable energy/energy efficiency measures installed at your 

property? Please Bck all that apply. 
 

Roof insulation 90.00% 
Cavity /solid wall insulation 52.22% 
Solar panels 20.56% 
Battery storage 12.22% 
Other (please specify) 8.89% 
Air source heat pump 7.22% 
Solar thermal 2.22% 
Ground source heat pump 0.56% 
Wind turbine 0.00% 
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Other measures installed 
• Air heat exchange. 
• Don’t know what it’s called - cladding stuff applied to Springfield Road by Clarion, works very well, 

warm in winter, cool in summer but really needs pain9ng! 
• Ev car 
• EV charger 
• My home is Edwardian and leaks like a sieve. The next owner with remedy that. 
• No 
• Other (please specify) 
• Planning heat pump 
• Planning on installing heat pump, solar panels and ba7ery storage soon. 
• Sadly Solar Panels would be ineffec9ve due to aspect. Worried about mis-selling to many people of 

solar panels without ba7eries. 
• Secondary glazing 
• SECONDARY GLAZING AND DOUBLE GLAZING, EV CAR CHARGER 
• smart meter, water bu7s 
• triple glazing 
• Ven9la9on System. 
• Wanted to have an air source heat pump but was not allowed. Have planning permission to install 

solar panels. 
• Water tank beneath garden 

 
 
 
42. Are there any barriers to installing renewable energy/ energy efficient measures in 

your home? Please Bck all that apply. 
 

Cost 69.04% 
Practicality (e.g. shape of roof, lack of space etc) 36.55% 
Planning concerns/restrictions due to age of building 26.90% 
lack of knowledge as to what is available 21.32% 
Other (please specify) 9.64% 

 
Other comments 

• Aesthe9cs 
• Aspect to Sun 
• Conserva9on area ? 
• Conserva9on area is very restric9ve to us being able to update our unsustainable home  
• Currently ren9ng so up to landlord 
• Disrup9on 
• Grade 2 listed flat and lack of support from Mole Valley DC 
• Housing associa9on will not even replace blown windows! 
• How Green it truly is. 
• It's neither renewable nor cheap. The whole net carbon cult is a scam! 
• Listed building 
• My building is owned by Clarion. 
• Noise 
• Not home owners 
• Recycling or replacement of renewable systems. 
• Ren9ng 
• Solar panels on roofs are ugly. 
• The housing associa9on 
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• We rent 
 
 
43. How important do you think the following are for protecBng our natural environment. 
 
 

 
Not at all 
important 

Fairly 
important 

Importa
nt 

Very 
important 

Not sure/ no 
opinion 

Protecting existing 
woodland/ hedgerows 0.46% 1.83% 14.61% 81.28% 1.83% 
Introducing/ maintaining 
native plants for bees, 
pollinators/wildlife 0.46% 3.67% 22.02% 71.56% 2.29% 
Maintaining/ creating 
corridors for wildlife 1.39% 5.09% 24.07% 66.67% 2.78% 
Opposing plastic grass on 
new developments 5.48% 6.85% 13.24% 65.30% 9.13% 
Lowering/ minimising noise 
and other pollution 0.92% 5.96% 31.19% 60.55% 1.38% 
Flood protection measures 1.83% 11.93% 29.82% 50.46% 5.96% 
Small scale nature 
interventions for new 
buildings 5.07% 16.13% 23.04% 45.62% 10.14% 
Minimising light pollution 3.72% 18.14% 31.16% 40.47% 6.51% 
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M A I N T A I N I N G /  C R E A T I N G  C O R R I D O R S  F O R  …

O P P O S I N G  P L A S T I C  G R A S S  O N  N E W  …

L O W E R I N G /  M I N I M I S I N G  N O I S E  A N D  O T H E R  …

F L O O D  P R O T E C T I O N  M E A S U R E S

S M A L L  S C A L E  N A T U R E  I N T E R V E N T I O N S  F O R  …

M I N I M I S I N G  L I G H T  P O L L U T I O N

How important do you think the following 
are for protecting our natural 

environment.
Not at all important Fairly important Important Very important Not sure/ no opinion
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Sec$on 10: Parish Council 
 
44. Please Bck the statement which best represents your view. (Please note - this is not a 

vote. A Parish Council can only be established by an official referendum). 
 

We should keep the Residents Association (the WVA) 27.4% 
We should consider the possibility of establishing a Parish Council 60.3% 
We don't need either of the above 0.9% 
Don't know/ no strong opinion 11.4% 
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Sec$on 11: CIL 
 
45. Is there any parBcular thing that you would like to see the CIL money used for? 

Examples might be electric vehicle charging points, improved, more dog poo bins, all 
weather play surface at Surrey Hills School, car parking improvements, nature garden, 
allotments, all weather sports pitch, community building improvements. 

 
• All of the above X 7 

o (MAYBE NOT SO MUCH THE DOG POO BINS!) 
o  

• Car parking X 40 
o More parking and lockup garages for rent.  
o (not EV charging)  
o Area of bowling green and hut to become village garden/ allotments and free parking. Will 

improve the lives of residents ten fold than a new village hall 
o Car parking improvement with EV charging   
o Car parking improvements would be beneficial to encourage our vacant shops to be u9lised  
o sensible car parking arrangements if the village is to expand 
o Allow parking outside the cycle and bric a brac shops las i would slow down the traffic 
o more off street parking 
o Provision of parking around the village par9cularly north east segment of the village 

 
• Improve bus service X 31 

o super ice be it council or connect 
o a bus service for purpose with late  buses and frequent buses. If I used public transport to get 

to work it would take me nearly 3 hours each way as opposed to 45 mins in the car. I would 
prefer public transport but the infrequency of it makes it not an op9on 

o Not buses and very few people seem to use them. 
 

• Community building improvements X 20 
o WVH and Chapel/Hub   
o Replace/ renovate/ new village hall X 4 
o Maintaining and improving St. John's Chapel  

 
• More dog poo bins X 14 

o (frequently full to overflowing) 
o More dog poo bins on cycle path  
o More dog poo bins par9cularly at entrance to Taylor Wimpey development in Westco7 street 
o Be7er signage against pooh dropping and indica9ng appropriate bins  more clearly 

 
• EV Car Charging X 12 

o Ev chargers in streets having houses without driveways   
 

• All weather sports pitch  X 11 
o All weather play surface at Surrey Hills School or an all weather sports pitch would be great. 
o all weather play surface for school,  
o All weather sports pitch could revive local sports in the village -par9cularly for youth ..but 

would also need ligh9ng to be used throughout winter evenings.  This would reduce lots of 
journeys to Dorking for these ac9vi9es.   

o .Upgrade of Westco7 Sports Club buildings 
o all weather play surface at School  
o Not all weather playgrounds / sport pitches if the materials used for those are not 

environmentally friendly, or add to issues of flooding 
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o Don’t use money on all weather play areas at school. Not environmentally friendly. Have 
experience of this. Insects get trapped on and below . Just wear wellies, 
 

• Allotments X8 
o - don't think there are any in Westco7.  
o if there were enough people interested and they thrived rather than falling into neglect 
o A local allotment so travel to Dorking isn’t needed. 

 
• cycle and walking paths around the village,  
• sports facili9es,  
• 2) Improvements to St Johns especially the toilets and measures to improve reduced energy demand 

and increased renewable energy use 
• sor9ng out derelict shops into thriving new ones / cafe  
• abolish car park charges for residents, we pay enough council tax 
• adult gym / sports equipment at Cradhurst this would be good for socialisa9on, physical and mental 

health 
• more bins in general, definitely encourage biodiversity in areas that are just grass e.g. in front of 

clarion housing, grass verges, village triangle, recrea9on ground (areas of wildflower meadow, na9ve 
hedges etc) 

• And a Padel court 
• Bike path improvements 
• car club.  
• Car club   
• Cradhurst park improvements and walking track. 
• Crea9ng footpaths within the village in loca9ons connec9ng community facili9es where pedestrians 

are forced to walk on the road e.g. Furlong Rd and in front of the Church.  More passing places on the 
narrow roads within the village e.g. Westco7 St and Furlong Rd.   

• Cycle path improvements and refurbishing the thatched bus stop and dovecote 
• Definitely dog poo bins, rewilded  areas that dogs cannot access to provide safe haven for ground 

nes9ng birds, more nest boxes on all new proper9es, more na9ve tree plan9ng. No building on green 
belt and a  

• Disabled access to the Hub  
• All weather path across Cradhurst which is a quagmire in winter 
• Encourage the take up of Solar energy, par9cularly for young families who need financial help. 
• Tennis court on Cradhurst 
• Facility improvements at school   
• Fibre internet replacing the very old copper cables from the main cabinet  
• Help the Hub to con9nue the good work they do and enable them to keep improving and developing 

their services. Great to have somewhere to pop in for a friendly chat and a cuppa. 
• improved access to Dorking  
• Maintaining the footpaths around the village so they are not overgrown.  Ensuring we don't lose what 

sense of community we already have! 
• Improvement of roads within Westco7 and the A25 could do with some broadening where possible. A 

park and walk/cycle area would immensely help with outsiders who congest the exis9ng off-road 
parking during weekends - mainly cyclists.  

• Improvement to pavements - see earlier comments,  
• .Suppor9ng Westco7 Village Hub  
• Community based reduced cost trips out to London, the coast or places of interest. 
• Improving footpaths along A25 
• More Community use of the School and grounds as an asset. It is at 50% capacity but GST have no 

incen9ve to have a conversa9on to re-envision this. Should have a wider discussion to explore op9ons 
for both the grounds and buildings.  and community car park provision. Ideal would be community use 
car club.  Need a holis9c long term plan. 

• be7er TV and mobile phone signal, 
• more electric; speed cameras  
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• More public bins Emp9ed regularly.   
• More recrea9onal areas for children par9cularly young adults. 
• More sports facili9es 
• Mul9 use court for tennis, basketball etc.   
• nature garden 
• Nature garden Improved  
• New village hall  motor bike noise preven9on 
• No, it would be good to understand the cost and benefits of the individual op9ons before giving an 

opinion. 
• Improvements to exis9ng St John's to turn it into a true village community hub for the whole village, 

young and old rather than more homes and a white elephant of a new village hall that is seldom used.  
• Cycle path upgrade to the surfaces.  
• Rethatching the bus stop and dove cote 
• Road infrastructure  
• sewage/water/power /hedge maintenance  
• Suppor9ng surrey hills school to ensure it can con9nue to provide educa9on for children in the village 

and from surrounding areas. Helping make improvements to the school to ensure it can a7ract 
students across the Dorking area and villages 

• Theatre facili9es – the Hut had a long history of produc9ons in the village.  Drainage put in to the 
lower end of Cradhurst recrea9on ground.  

• Toilet in village 
 

• Whatever CIL is agreed to be used for - it should be enforced! Too many developments say they'll have 
doctors, pharmacies, playgrounds etc and then do not deliver 

• Are there sufficient developments to generate enough cash from CIL to pay for all of the above 
sugges9ons? Perhaps, more work is needed to develop a hierarchy of priori9es as they are all needed. 

• As previously stated used to invest in traffic management.     Also the money could be used to 
establish an average speed zone not just through the village but along the whole sec9on of the A25 
from Dorking to the Silent pool.    The Silent Pool to Newlands Corner Ave Speed Cameras have totally 
transformed this sec9on of road.    If you had an average speed system in place from Dorking it would 
obviously reduce speeds but would also sort the noise issue with motorcycles that concern many 
...This is not hard to do ....like so many things someone just needs to get on an do it !!!   
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Sec$on 12: Overall Thoughts 
 
46. What do you think are the most important acBons we should take to preserve and 

enhance WestcoE? You can choose up to five. 
 

 1st 2nd 3rd 4th 5th 
No 
vote 

Preserve the green belt/ landscape around 
the village. 90 48 7 12 1 55 
Retain the separation from Dorking 32 59 25 14 12 71 
Find ways to ease parking problems 21 17 23 11 10 131 
New/ improved services, facilities and 
activities in the village 15 17 22 16 10 133 
Reduce motorbike noise 14 9 11 13 22 144 
Improve habitat for wildlife (e.g. gardens and 
existing public spaces) 8 13 12 17 11 152 
Ensure new developments are highly energy 
efficient 5 5 13 16 20 154 
Increase pedestrian safety 7 7 8 15 14 162 
Promote use of public transport 2 8 12 11 17 163 
Improve/ expand footpaths/bridleways 1 8 16 9 14 165 
Support local employment 7 5 11 12 10 168 
Help to live more sustainably 6 1 15 8 8 175 
Enhance existing village architecture/ street 
scenes 1 6 13 5 7 181 
Space for allotments/food-growing 1 1 6 7 6 192 
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Other comments 
 

• Ban motorised vehicles on Wolvens Lane 
• Be7er road connec9ons to A24 as Westco7 is with one exit road i.e.,, A25 
• Can only choose 1 above:  
• Could only choose 2 not as stated 5 
• I would put employment first but this is complex. Is it a problem for working age people in the area? in 

what and where would they be employed? 
• Install motorbike sound camera that will auto charge if motorbikes are to loud 
• Keep the village feel at all costs. It’s why I moved here.  
• Later and more frequent bus services to/from Dorking 
• more realis9c planning approach to allow vacant shops to be converted to residen9al 
• Priori9se housing needs of local families 
• Stricter speed restric9ons road safety be7er public crossing . Permanent fined for speeding thought 

the village. Remove zebra crossing and place a traffic light  
• They are all important but some of these ma7ers are government decisions 
• This doesn’t allow for 5! 
• Traffic calming measures on A25 

 
 
 
 
47. If you have any other comments about WestcoE and its future, please tell us here. 
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• A good place to live but needs good local involvement and communica9on  
• A lovely village, only spoilt by traffic conges9on going into Dorking. 
• A25 traffic into Dorking  Primary School - are there enough children to keep it open in the future? 
• Although Westco7 is a great village, its appearance from the A25 detracts from its appeal. It's a shame 

that we have long-term empty shops and shop fronts which don't fit the character of the village and 
make it look rather unloved rather than the valued place it is. 

• Bring back our Post Office 
• Bring back the Westco7 hut we need a social club I think that would be great it shut when I moved to 

the village. 
• Convert old buildings into mul9-storey (3-4 level) modern dwellings with good public service bus or 

tram connec9on to Dorking.   Long-term plan to establish a sta9on somewhere in the track that runs 
through Westco7. This will avoid people having to go to Dorking to board a train.  

• Encourage parking off street on Westco7 Heath and cricket grounds and village hall.  Charging on 
Saturday and Sundays with RingGo to park there money to be given to village to improvements  

• Encroachment of Green Belt, joining with Dorking and A25 traffic are some of the major challenges 
that will threaten lifestyles in Westco7 that we must fight to minimise impact. 

• Fine dog owners for dog mess in park…realise it’s very tricky to do. 
• I have lived here for 20 years and am very happy here 
• I know there is a need to build X amount of houses over the next few years and I am all for some more 

small (2 bed) houses to be built if they are affordable, especially as I would like one, but I am also 
concerned about where these are going to be built.  The village is big enough and I really don't want 
to lose the space between Westco7 and Dorking. 

• I love living in Westco7 due to the green spaces of the Surrey Hills and countryside.   I value the 
Greenbelt.   I am very concerned that Westco7 will be expanded with lots of new housing and lose its 
village feel.      

• I think it is important to iden9fy parts of the village that could be redeveloped for an increased 
number of smaller housing units but avoid any more infilling of the Furlong Rd area that is already too 
congested. This may mean building on green belt - not all green belt is a7rac9ve and could be be7er 
used for housing e.g. land with derelict farm buildings.  

• I would like to see a shig in the balance of power in the governorship of Westco7 from the very 
wealthy, landowning, 'village elders' to the younger & more representa9ve & growing elements of the 
village popula9on. 

• I would love there to somehow be more of a sense of ONE community. As it stands, it feels like there is 
a divide between richer and poorer or people living in St John's, Ashley, Watson, Bailey,  Springfield/ 
everywhere else. It's not necessarily the fault of either sec9on of the village, but it just feels like 
there's a separa9on where they just don't mix/ interact.  Queuing traffic into Dorking is a MASSIVE 
problem for us. It is unpredictable and can some9mes take half an hour to drive a mile and a half. We 
have missed appointments and swimming lessons because of it. Recent proposals to pedestrianise 
West Street make us think those in power want to make the situa9on worse not be7er. A change to 
the road priori9es in Dorking or a new relief road are necessary. All these new houses we are 
supposed to be building will make the situa9on even worse. 

• Important to maintain the village iden9ty of Westco7.  It does not need to grow any bigger. 
• important to resist any large scale expansion and inappropriate housing developments in order to 

maintain the village iden9ty and separa9on from Dorking 
• Keep changes to a minimum, always with to best interests of the residents.  Some way of bringing 

residents of all social backgrounds together.  A Westco7 youth club would be beneficial or something 
like the scouts  

• Keep separate iden9ty from Dorking. Maintain local shops and social ameni9es. Retain surgery. No 
large housing development.  

• Keep up the good work with socie9es, neighbourhood groups and sensible planning 
• Local Govt Reorganisa9on is a poten9al threat as is the present Government's Housing targets. 

Westco7 has many clever, though�ul and prac9cal volunteers and organisa9ons. Somehow they all 
need to come together more effec9vely to maximise the leverage needed to ensure only good and 
needed development is allowed. 

• Maintain rural aspects 
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• Maintaining green belt and avoiding any new housing between Dorking and Westco7 is central to the 
character and health of the village.  

• More parking for commercial vehicles and vans 
• New development should reflect local character and should not be too dominant 
• Not even sure what the Community Hub is? 
• Parking 
• Parking. Need to ensure that new dwellings EXCEED the statutory onsite parking provisions, which in 

my view are insufficient for a village with piss-poor public transport.  
• Please keep this a beau9ful green village, don't not ruin it with too much house building and ugly 

green ini9a9ves. More buses would help us commute 
• Rather than occasional appeals , team of weekly volunteers to li7er pick and other tasks to enhance 

appearance of village - even maybe to help clear the ‘countryside’ footpaths leading out of village 
rather un9l wai9ng for landowners to have 9me. However, I imagine if this was something managed 
by the WVA (or Parish) then insurance and Health and Safety regs would probably make this 
unfeasible.  

• Repurpose exis9ng buildings rather than build new ones. 
• Retain & enhance its dis9nc9ve nature as a separate en9ty from Dorking 
• Some of the ques9ons and requirements to put in 5 priori9es are difficult because they are 

interrelated and should also be considered in terms of who has responsibility for implemen9ng them. 
• Thank you for all you do to support a be7er life in Westco7.  
• The best features about Westco7 are those which are impossible to ar9ficially manufacture and are all 

too easy to use. A meaningful sense of community being at the heart of what makes Westco7 so 
special. 

• The majority of Village ac9vi9es are undertaken by a minority of do-gooders. It’s easier said than 
done, but we need to encourage more of a community feeling where everybody does something to 
help, instead of just relying on others. The lamentable support to erec9ng the Christmas tree is a good 
example of this.  

• The village has great assets but which are in silos and under u9lised.  There are a number of empty 
proper9es for whatever reason.  There is no high quality small dwellings for suitable downsizing so 
that people can stay within the village and so they stay in oversized houses. 

• this village has a quirky character and I would love to see further support and celebra9on for the art 
and crea9vity that it houses. I would love to see a more local economy, and greater sense of 
community 

• Very grateful to the WVA and forum team for taking this forward.  
• We do not want to see over development in the village and need to preserve our green belt and 

landscape around the village.  It would be good to see more community ac9vity to bring people 
together - maybe a sports day etc 

• We have lived here for 55 years and love the village.  We should like to see a general improvement in 
the appearance of it as you walk through. For instance the old Post office/Balchins store looks very run 
down with no effort made to improve it. The area it owns behind also depresses the entrance to 
Furlong Road, as does the land on the right hand side with all the rodng cars.  Great care should be 
taken over the appearance of the proposed new houses further down Furlong Road.  Our lovely village 
needs to preserve its character rather than allow cheap housing.   On the South side of the A25 just 
past the pedestrian crossing is a small row of shops.  The last one to the west has been in a sorry state, 
half refurbished, for many years. Pressure should be applied for its comple9on. 

• We love it so much we came back. 
• We should not be building on green belt land. Grey belt is a fudge. Any building should be on brown 

belt or infill sites and must take account of local infrastructure and increase in traffic. The buildings 
should be no more than 3 bedroom to cater for those unable to afford the larger buildings. 

• Westco7 cannot sustain anymore building the roads are too congested 
• Westco7 needs to retain & enhance its village status/appeal. 
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48. If you could choose three words to describe your vision for WestcoE over the next 10 

years what would they be? 
• A nice place  • A vibrant village  
• A7rac9ve, ac9ve, green • Beau9ful, func9onal, social  
• Beau9ful, vibrant, accessible.  • Beauty, Peace, Community 
• Be7er parking • Biodiverse community sustainable  
• Calm, Friendly and tolerant • Cannot think in 3 words 
• Care, togetherness and inclusive  • Caring (for the poorest/ most 

vulnerable) Caring (for the 
environment) Thriving (rela9onships 
between people) 

• Caring Integrated Community • Caring thriving community 
• Caring, clean maintained • Character, People, Accessible 
• Clean, safe, community  • Community  
• Community   connec9on   (Road)safety  • Community  Beauty   Nature 
• Community  Self-sufficient   Nature 

friendly 
• community , vibrant, sustainable 

• Community Family Landscape • Community safety resilience 
• Community, all-ages, generosity. • Community, beau9ful, safe 
• Community, be7er parking. • Community, Countryside, Wildlife 
• Community, facili9es, friendship • community, green spaces, thriving 

village school 
• Community, Haven, Green  • Community, hope, sustainable 
• Community, village, sustainable • Community, preserva9on, peaceful 
• Community.  Welcoming.  Country • Countryside   Calm   Community  
• Cross-genera9onal sustainable housing • Dis9nct from Dorking 
• Environment protec9on • For Sensi9ve development  
• Friendly Rural  Accessible • Friendly, vibrant, thriving 
• Gradual improvement rather than 

drama9c change 
• Green Eco friendly 

• Green, community, peaceful  • Green, friendly, community-minded 
• Green, safe, friendly • Green, vibrant, enriched  
• Happy Peaceful Rural • Harmonising with the future  
• Hope freedom beauty • Hopefully a vibrant fun place to live! 
• Inclusive greener climate change ready • inclusive sustainable connected 
• Inclusive unpolluted clean • Inclusive, sustainable beau9ful 
• Inclusive. Green. Suppor9ve  • Independent, Rural, Caring 
• Independent; green; quiet • Independent; inclusively vibrant; 

beau9ful 
• Integrated, inclusive, well-maintained. • keep community spirit 
• Keep it a Village. • Keep it the same 
• Keep Village atmosphere • Keep village feel 
• Keep Westco7 Beau9ful.  • Leave it alone 
• Leave us alone no bureaucracy no 

poli9cal expediency based on poor 
data 

• Less through traffic 

• Less traffic • Local decision making 
• Maintain green belt and character of 

Westco7 as a small village. Improve 
bus services and easy conges9on on 
roads by providing alterna9ve safe and 
accessible car routes into Dorking.  

• maintain the village 
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• Maintain village iden9ty  • Maintain village life 
• Make Westco7 Great! • mixed age popula9on 
• Modern model village, urbanisa9on 

with good infrastructure,  self-
contained reducing dependency on 
Dorking. 

• More a7rac9ve, be7er clustered 
community centre  

• Nature  Community  Conserva9on • Nature. Community. Village  
• Needs be7er parking • No development on green belt 
• No housing developments  • No more developments 
• Not over developed  • Not to change 
• Nurture, Nature, Nice • Open-Ended Response 
• Parking. Parking and er Parking • Peaceful dynamic living 
• peaceful rural living • Peaceful Welcoming Natural  
• Peaceful, green, community • Peaceful. Friendly. Cared-for.      
• Preserve area character • Preserve as village 
• Preserve local community • Preserve natural areas  
• Preserve rural community • Preserve, Protect, Enhance 
• Preserving natural Beauty. • Progressive, employed, united.  
• Protect the Green Belt • Protect the wild 
• Protect, improve, enhance • Put community first. 
• Quiet. Friendly. Green. • Retain a village 
• Rebirth community spirit • remain a village 
• Remain Green Belt • responsible community growth 
• Rural village iden9ty • Safe community thriving 
• safe inspiring magical • Safe, clean, cohesive 
• Safe, peaceful and realis9c.  • School, shops, countryside 
• Separate from Dorking • Small infrequent change. 
• Small rural village • Status wui 
• Stay as a friendly neighbourhood • Stay as a village, not merge with 

Dorking, no big housing developments 
surrounding Westco7 

• Stay the same • S9ll and individual village of all ages and 
a prospering popula9on who get on 
well and are kind to each other  

• S9ll be (a) village • Stunning popular village  
• Sustainability, Preserva9on, Nature • Sustainable Inclusive Thriving  
• Sustainable pleasant environment  • SUSTAINABLE RURAL 

MULTIGENERATIONAL 
• sustainable, accessible, modernising • Sustainable, efficient, renewable  
• Sustainable, safer, preder • Thriving, peaceful, village-feel 
• To keep the village separate from 

Dorking, keeping a clear green belt 
corridor. 

• To remain a quiet village 

• To stay the same • Tradi9on Inclusive sustainable  
• True village community • Unspoilt, thriving, prosperous 
• Vibrant community green • Vibrant Recep9ve Joyous  
• Vibrant Rural Village • Village  Peaceful  Community  
• Village - Community - Friendliness • Village in transi9on 
• Village-wide community connec9on • Village, a7rac9ve, lively 
• We want parking • Westco7 to remain a self sufficient 

village 
• Young family village    
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Three words: cluster/frequency 
 

1. Community & Social Cohesion (38 mentions) 
“Community” (over 25 standalone mentions) 
Inclusive / inclusive (×5) 
Togetherness, friendship, cohesion 
Caring (for people / environment) / supportive (×6) 
Generosity, putting community first 
Multigenerational connections (“young–old meeting place,” “all-ages,” “cross-generational housing”) 
Community spirit, welcoming, village-wide connection 

2. Village Character & Identity (34 mentions) 
Peaceful / peaceful rural living (×9) 
Vibrant / lively / dynamic (×8) 
Beautiful / beauty / attractive / scenic (×7) 
Friendly / welcoming / tolerant (×8) 
Safe (×5) 
Magical / inspiring / happy (×3) 
3. Environment & Nature (22 mentions) 
Green / greener (×9) 
Nature / nature-friendly / wildlife (×6) 
Countryside / rural (×5) 
Biodiverse / eco-friendly / unpolluted (×3) 
Landscape / natural beauty / haven (×4) 
4. Preservation & Development Control (24 mentions) 
“Keep it a village” / “remain a village” / “stay the same” (×10) 
No (more) development / protect green belt (×8) 
Preserve area character / village identity (×6) 
Small, infrequent change / leave it alone 
5. Sustainability & Future Focus (16 mentions) 
Sustainable / sustainability (×10) 
Climate-ready / renewable / efficient (×4) 
Self-sufficient / reducing dependency (×3) 
Progressive / modernising / responsible growth (×3) 
6. Infrastructure & Accessibility (14 mentions) 
Better parking / parking needs (×6) 
Improve bus services / reduce congestion / road safety (×5) 
Facilities (shops, school, clustered community hub) (×3) 
Accessible spaces / local decision making / no bureaucracy 
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Sec$on 13: Keeping in Touch 
 
49. How do you/your household usually get informaBon about WestcoE? (Please Bck 

those that apply to you). 
50.  

 
 
51. Do you have any suggesBons for improving communicaBons/informaBon in the 

WestcoE area? If so please comment in the space below. 
 

• A digital noticeboard board in the lobby of the new village hall 
• A notice board at the Village Hub.  
• A well maintained noticeboard. 
• A WhatsApp group for those interested. 
• Another notice board somewhere. Soz no idea where be best.  
• Apparently Tic Tok is the way forward!!  
• Centralise the information. There has been recent examples of multiple village groups promoting the 

same events differently. 
• Email notifications from village association not just Facebook and website which is not easy to navigate 
• Encourage residents to read the materials available 
• I think huge improvements have been made in the last ten years, and new technology embraced. 
• It is okay  
• It would be good to have some more noticeboards in the village for  advertisement of events and clubs 
• Listen to residents rather than dismiss their genuine concerns. Have committees that are representative 

of more than just rich old people.  
• more access to computers 
• More Social Media, ways to attract younger people into community issues, e.g..  video blogs on 

personalities, issues and events in Westcott 
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Village

Association
emails

Westcott
Village

website

Facebook
and other

social media

Word of
mouth

Village
Noticeboard

(at the
Village
Green)

Other
(please
specify)

0.0%
10.0%
20.0%
30.0%
40.0%
50.0%
60.0%
70.0%
80.0%
90.0%

100.0%

Get information about Westcott? 
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• Need a more prominent notice board somewhere near the Hub or deeper into the north of the village. 
There is still a feeling of us and them either side of the A25, its reducing but its there. not sure of the 
solution but be aware of it.   

• No 
• Not the Westcott association magazine appalling waste of paper and colour print  
• Open-Ended Response 
• Provide a welcome pack for new residents (through the magazine distribution).  Leaflet all households to 

encourage them to join the WVA comms channels. 
• Regular newsletter would be useful 
• Town Cryer 
• Use Teams not zoom 
• We don't believe that we have a Neighbourhood website, such as Friends of Westcott where you can 

advertise private items wanted or for sale/help needed for local events/employment opportunities. 
babysitter required or cleaner needed/ people advertising their services locally.  Other villages have them 
and it would be very helpful. 

• WhatsApp group or a Westcott App 
• WVF communications 

 
 
52. If you would like to know more about the WestcoE Village Forum or are interested in 

taking part in further research/ consultaBon regarding the WNDP, please fill in the 
boxes below and we will contact you. 

 
(Details already provided to Communications group) 


