
Westcott Neighbourhood Development Plan Survey. 

Summary of Results 

 
The Survey was run for 4 weeks over June and July 2025. 262 people responded. 259 did so 
representing their household, 5 people were both local business owner and household 
representative. 3 people were business owners only. Household respondents represented a 
broad range of ages: 0-3 = 7%, 4-10 = 4%, 11-15 = 7%, 16-17 = 4%, 18-29 = 9%, 30-44 = 10%, 
45- 64 = 30%, 65+ = 28%. 
65% of respondents/ their households had lived in Westcott for over 10 years.  
 

2.11: Overall Thoughts 

Respondents were asked What do you think are the most important actions we should take 
to preserve and enhance Westcott? 
The top responses were:  
1) to preserve the green belt/ landscape around the village (75%),  
2) Retain the separation from Dorking (67%),  
3) Find ways to ease parking problems (38%). 
  



 
 

 
 
 
 

• When asked for three words to describe their vision for Westcott over the next 10 
years, popular responses were linked to:  

o Community & social cohesion, (e.g. togetherness, social cohesion, caring for others) 
o Village character and identity, (peaceful, beautiful, welcoming, tolerant) 
o Nature/ environment (green, nature friendly, countryside) 
o Sustainability (self-sufficient, renewable, responsible growth) 
o Preservation (stay a village, protect green belt) 
o Infrastructure (better parking, less congestion, good facilities/shops) 
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2: HOUSEHOLD RESPONSES 

2.1: Housing 

• 83% described their current housing situation as being “Well housed- all needs met”. 
4% were looking to downsize, 4% needed a larger home. 3% wanted a larger garden, 
and 3% were young people looking to move out. 

 

2.2: Future Housing Needs 

• The biggest overall need was for Open Market housing (63%), followed by First 
Homes (a scheme for first time buyers earning less than £80,000) (62%), Affordable 
Rent (up to 80% of the Open Market rent) (48%), and Retirement Housing (41%). 

• Regarding size, the biggest need was for 2-3 bed housing of all types. 

• Type of housing development:  preference was for small infill (2-4 dwellings) = 63%, 
Conversion of long-term vacant shops to residential = 57%, single infill dwellings = 
47%,  

• 82% said that it was either important or “very important” that any new 
developments reflected the historical character and identity of the village. 

• 80% agreed/ strongly agreed with the statement regarding housing policy for the 
Westcott Neighbourhood:  

" In order to meet the housing target, it is proposed that the village forum should 
seek to influence and encourage rebuilding on existing properties and infill sites, 

(often called Windfall) rather than looking to identify new housing sites”. 

• There was also significant support for the entire surrounding area remaining green 
belt and not becoming grey belt. 
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• Regarding the statement below, 83% said this was “very important”, and 11% said it 
was “important”. 

Much of the WNDP Area is also designated the Surrey Hills National Landscape 
(formerly the AONB). The purpose is to conserve and enhance an area of outstanding 

natural beauty for people and nature.  How important is this to you?   
 

 

2.3: Traffic/Transport/Parking 

• Regarding types of transport, the main transport was Car (1 or 2 people) = 68%, Car 
(3+ people =12%), Walking = 11%, bus =5% 

• Main reasons for travel: Shops= 82%, Social activities = 80%, Work = 43%, Train 
station = 35%, School = 18%. 

• 42% travel into or through Dorking 3 to 5 days a week, 27% do so 6 or 7 days a week, 
and 27% do so 1 or 2 days. 

• 85% are either “seriously concerned” or “extremely concerned” about traffic 
congestion going into Dorking. 

• 55% would use their vehicles less if buses were more frequent, 34% if there was a 
better-quality cycle path to Dorking, and 33% if there were better maintained paths 
and pavements. 

 
The main concerns about traffic issues in the village were as follows: 

 Not Slightly Seriously Extremely 

Parking/lack of parking 11% 37% 29% 23% 

Congestion 20% 38% 25% 18% 

Pollution (including noise) 19% 36% 29% 16% 

Traffic speed in the village 13% 37% 27% 23% 

Traffic speed on the A25 12% 33% 25% 30% 

Traffic speed elsewhere in the WNDP Area (please 
state where in the box below) 39% 40% 12% 9% 

 

• There were many suggestions for improving travel, and parking, and numerous 
danger spots were identified.  

• There was some dissatisfaction with regarding pavements and footpaths. The 
following were rated poor/unacceptable: pavements along the A25 (49%), 
pavements and footpaths within the village (30%), National cycle way (27%). 

 
 

2.4: Shops/Businesses 

• The most highly valued shops/services in the village were 1) Westcott Garage, valued 
by 63%, the Village Hub (61%), Nisa Local (60%), Westcott Food & Wine (51%). 

• As for other types of shops/services that people would like to see in the Village, the 
most suggestions were for a Post Office (46 people), a Café/ Tea Shop (42), a Baker 
(32), a Chemist/Pharmacist (9), Hairdresser (7), Greengrocer (6) 

• GP Surgery 



o Regarding having a GP surgery in the village, 76% rated it ““very important””, 
13% “important”. 

o Riverbank surgery was popular because: It’s near home (91% of users), it 
easily accessible (81%,) it dispenses medicine (76%). 

o 66% would support moving the Surgery to a new purpose-built facility within 
Westcott if it offered better access and a wider range of services 

o Regarding additional services if space were available, the most popular was 
Health Screening (62%), followed by social prescribing/ well-being support 
(32%) chiropody (32%) and mental health support (32%). 

 

 

2.5: Village Amenities and Facilities 

• Regarding the importance of having various village facilities, Surrey Hills All Saints 
Primary school was scored highest (91% rated it “very important” or “important”), 
followed by Cradhurst Recreation Ground (88%), Village Hall (87%), Village Green 
(86%), Cricket Ground/Sports club (81%), Holy Trinity Church (80%), Village Hub 
(78%). 

• Regarding the quality of various facilities, the Village Hall was as seen as being the 
worst with 11% describing it as “Poor”, followed by St Johns Chapel (4%), and The 
Cricket Club (2%). 

 
 

2.6: Clubs and Societies 

Respondents were asked what types of clubs etc. they would like to see provided for various 
groups. A wide range was suggested. The most popular were as follows: 

• Pre-school children: Afternoon playgroup (9 people), Childcare support (8), Holiday 
Club and holiday activities (5), Nursery/Playschool (3) 

• Children aged between 5 - 15: Youth Club (39 people), Cubs/scouts (7), 
Brownies/Guides (3) 

• People aged 65+: Drop in/Lunch Club (18), Health Service (6), Exercise, physical 
activity Classes (7) Transport/ mobility support (car/ bus etc) (6). 

• People of all ages: Sports/fitness (28 people) Film Club (4), Music/choir (8) 
 
 
 

2.7: Climate 

• 56% of respondents were either Seriously Concerned or Extremely Concerned 
regarding the impact of climate change locally. 

• Main concerns were Loss of plants and wildlife (biodiversity)= 82%, Drought = 60%, 
Keeping your home cool during heat waves = 51%. 

• Regarding the extent to which they agreed with various measures to reduce emission 
and improve energy use, the most popular was High energy efficiency of new 
buildings (94% agreed or strongly agreed), followed by Roof mounted solar panels on 
community buildings (86%), 



• The most common types of renewable energy/ energy efficient measures that people 
had installed at their property was Roof Insulation (90%), Cavity/Solid Wall Insulation 
(52%), Solar Panels (12%). 

• The main barriers to installing renewable energy, energy efficient measures in homes 
were Cost (69%) and Practicality (37%). 

• Regarding measures to protect our natural environment, the most important was 
seen to be Protecting existing woodland/ hedgerows (96% rated as “important” or 
“very important”), followed by Introducing/ maintaining native plants for bees, 
pollinators/wildlife (94%), Maintaining/ creating corridors for wildlife (91%). 

 

2.8: Parish Council 

60% of respondents felt that “We should consider the possibility of establishing a Parish 
Council” with 27% feeling that “We should keep the Residents Association (the WVA)” 
 

2.9: Community Infrastructure Levy 

Regarding the use of CIL money, the most popular answers were: Car Parking (suggested by 
40 people), Improved Bus Service (31), Community Building Improvements (20), More dog 
poo bins (14), EV Car Charging (12) All weather sports pitch/ surface for school (11). 
 

 

3. BUSINESS RESPONSES 

• All 8 respondents said their business premises were adequate for them to run their 
business.   

• 1 would like more storage space and 1 more parking 

• 7 out 8 said that broadband/communications infrastructure was the most important 
issue for the success of their business. Proximity to local customers, and parking for 
customers were also seen as important. 

• The main areas for infrastructure improvement were broadband/ mobile network. 
Traffic noise was also a problem for one. 

  



WNDP: Additional Cluster Analysis 
 

Westcott Vision; Three Words 
 

1. Community & Social Cohesion (38) 
“Community” (25+ standalone mentions) 
Inclusive   
Togetherness, friendship, cohesion 
Caring (for people / environment) / supportive (×6) 
Generosity, putting community first 
Multigenerational connections (“young–old meeting place,” “all-ages,” “cross-generational housing”) 
Community spirit, welcoming, village-wide connection 

2. Village Character & Identity (34 mentions) 
Peaceful / peaceful rural living (×9) 
Vibrant / lively / dynamic (×8) 
Beautiful / beauty / attractive / scenic (×7) 
Friendly / welcoming / tolerant (×8) 
Safe (×5) 
Magical / inspiring / happy (×3) 

3. Environment & Nature (22 mentions) 
Green / greener (×9) 
Nature / nature-friendly / wildlife (×6) 
Countryside / rural (×5) 
Biodiverse / eco-friendly / unpolluted (×3) 
Landscape / natural beauty / haven (×4) 

4. Preservation & Development Control (24 mentions) 
“Keep it a village” / “remain a village” / “stay the same” (×10) 
No (more) development / protect green belt (×8) 
Preserve area character / village identity (×6) 
Small, infrequent change / leave it alone 

5. Sustainability & Future Focus (16 mentions) 
Sustainable / sustainability (×10) 
Climate-ready / renewable / efficient (×4) 
Self-sufficient / reducing dependency (×3) 
Progressive / modernising / responsible growth (×3) 

6. Infrastructure & Accessibility (14 mentions) 
Better parking / parking needs (×6) 
Improve bus services / reduce congestion / road safety (×5) 
Facilities (shops, school, clustered community hub) (×3) 
Accessible spaces / local decision making / no bureaucracy 

 

  



Traffic Issues 
 

1. A25 Main Road Segments 
A25 as exit village towards 
Guildford (Mill House Way, 
Deerleap Rd) 
A25 from Westcott to A3 
A25 through Westcott village 
centre (along Westcott Street, by 
shops, Nisa store) 
A25 between Milton Street and 
Milton Avenue 
A25 at Coast Hill and Logmore 
Lane sections 
The overall condition of the A25 
surface within Westcott 
 

2. Junctions & Turning 
Movements 
Furlong Road ↔ A25 junction 
(difficult right turns, parking 
obstructions) 
School Lane ↔ A25 exit (limited 
visibility, no traffic lights) 
Parsonage Lane ↔ A25 egress 
(blind spots, nearby zebra 
crossing) 
Balchins Lane ↔ A25 egress 
(children’s access, safety 
concerns) 
Milton Street ↔ A25 turn (school 
access, head-on risk) 
Unum driveway ↔ A25 turning 
St John’s Road ↔ A25 corner 
Faurefold/Milton Street ↔ A25 
intersection 
Institute Road ↔ A25 entry 
Pump Corner (A24/A25 
roundabout) 
 

3. Pedestrian Crossings & 
Pavements 
Zebra crossing by the village green 
(drivers not stopping) 
Pelican crossing near Surrey Hills 
Primary School (non-compliance) 
Pedestrian crossing opposite bus 
stop (poor visibility) 
Narrow or overgrown footpaths: 
Prince of Wales pub → village 
green 
Down towards Unum 
Coast Hill stretches 
Furlong Road (no pavement) 
Balchins Lane/Westcott 
Street/Hole Hill triangle 
 

4. Speeding & Traffic Calming 
Excessive speeding on A25 (cars & 
motorbikes treating it like a race 
track) 
Motorbikes a particular danger 
eastbound into Westcott 
40 mph zone between Dorking 
and Westcott routinely ignored 
Speeding on narrow country lanes 
(cyclists & cars) 
Calls for lower speed limits 
village-wide, especially on no-
pavement roads 
 

5. Visibility Issues & Blind Spots 
Corners with limited sight: 
Brow of hill below church (traffic 
from Guildford) 
Furlong Road/Balchins store 
corner 
Westcott Street ↔ A25 at Nisa 
store (delivery lorries blocking 
view) 
Priory/Powell car park exit 
One-way narrow lanes at Vincent 
Lane 
Requests for convex mirrors at 
Furlong Road, Parsonage Lane, 
and other blind turns 
 

6. School & Child Safety 
Narrow path along A25 used by 
schoolchildren (no protective 
fencing) 
Dangerous crossings at Surrey 
Hills Primary School entrance 
Traffic lights by pub-to-school 
crossing lacking refuge islands 
Furlong Road’s absence of 
pavement endangers children 
 

7. Cyclist & Motorbike Risks 
Unbroken white lines forcing 
cyclists into fast traffic on A25 
High-speed motorbikes through 
village centre and narrow lanes 
Collision hazards where cyclists 
share the road with speeding 
vehicles 
 

8. Parking & On-Street 
Obstructions 
Short-stay parking at southeast 
end of Westcott Street blocking 
exits 
Delivery lorries at Nisa store 
obstructing junction and visibility 
On-street parking narrowing 
Westcott Street carriageway 
more double yellow lines and 
stricter enforcement 
 

 

 
 



Village Facilities: Quality 
 

Cradhurst • can do with additional sports facility and a running track similar to Meadowbank 
in Dorking. 

• is looking very tired, equipment breaking. Needs some work to keep it in a safe 
and fun for kids of all ages.  We would love some netball hoops!! 

• No path it's awful when the weather is bad trying to get a buggy over to the park. 
Could do with an upgrade with the apparatus in the play park. 

• Not enough playground equipment. More skateboarding ramps needed. 

• Drainage could be improved.  

Cricket 
Club 

• Cricket club house needs renovating! 

• Sports Club not inclusive enough 

Community 
Garden 

• is somewhat uninspiring and would benefit from some improvements so residents 
might want to visit more often. 

Community 
Hub 

• John and mums/community kitchen is EXCELLENT  

Holy Trinity • needs investment 

Reading 
Room/ 
Village Hall 

• desperately needs replacing  

• is old, poorly insulated and unsightly. It needs replacing. 

• is rather shabby and Westcott deserves a much better quality hall.  

• needs a refresh 

• no longer fit for purpose new building should have solar panels, air con, cafe,  

• is falling down.    

• looks dreadful from outside. The signage is terrible and needs addressing as well 
as the aesthetic. Looks dreadful and will put people off  

• needs updating 

• need of replacement due to inadequate structure 

• Needs a complete rebuild but this is planned 

• Needs replacing as planned 

• We are really looking forward to the new village hall. 

• Village Green needs road widening on West side 

• It needs money spent on it.  

• Hopefully it will be renewed soon 

• is in poor condition and is the Chapel and Hub.  

• is run down.. 

• quite shabby 

St Johns • Poorly insulated. Needs a major update. 

• interesting but it will never be good to be a warm space due to the nature of the 
build. Why not accept that and consider a place function that does not need 
heating. 

• Generally looks tired. Especially carpet. 

• need a spruce up 

• could do with a bit of an update, it is still fitted out as a Chapel although services 
are no longer held there, and could be adapted better for its use, e.g. yoga studio, 
social events, clubs, etc, 

School • School buildings and outside space desperately need investment.  



General • A well maintained meeting place for the village is important to increase the 
number and variety of community events. 

• Many of the facilities do not have parking and do not meet disabled access 
requirements. The school access points are very congested and there is no Staff 
parking or set down areas for the number of cars dropping off children 

• None There isn’t a place to socialise that isn’t religious  

 
 

Clubs and societies 
Young People 
 

1. Youth Club & Drop-In Centres (Total mentions: 39) 
Youth club model with table tennis, air-hockey, quizzes and monthly social events: 37 mentions 
Revived youth hut (Furlong Road/pavilion-style drop-in): 2 mentions 

2. Scouts, Guides & Rainbows (Total mentions: 10) 
Cubs & Scouts: 7 mentions 
Brownies & Guides: 3 mentions 

3. Indoor Recreation & Hang-Out Spaces (Total mentions: 5) 
Gaming hub (pool, ping-pong, board games): 1 mention 
Mobile library/tech pop-up (e.g. at St John’s): 1 mention 
Deli/café or juice bar: 2 mentions 
Soft-play area for younger children: 1 mention 

4. Sports & Outdoor Facilities (Total mentions: 8) 
Athletics club: 1 mention 
Football teams (revive Holmbury & Westcott Wolves; local squad support): 2 mentions 
Netball hoops in the park: 1 mention 
Public tennis court / more tennis provision: 2 mentions 
4G all-weather pitch at school/cricket club: 1 mention 
Indoor cricket & basketball sessions: 1 mention 

5. Creative Arts & Performance (Total mentions: 6) 
Drama group and drama club: 2 mentions 
Choir meet-ups: 1 mention 
Music nights & youth bands/practice groups: 2 mentions 
Community performance space: 1 mention 

6. Wellbeing, Life Skills & Volunteering (Total mentions: 6) 
Youth wellbeing workshops (confidence, mindfulness): 1 mention 
Holiday support scheme with drop-in activities: 1 mention 
Life-skills and self-esteem sessions: 1 mention 
Practical workshops (bike repairs, cooking, CV help): 1 mention 
Intergenerational volunteering (teens helping elderly): 2 mentions 

7. Park & Recreation Ground Improvements (Total mentions: 4) 
Better playground facilities & equipment repair at the Rec: 3 mentions 
Refurbishment of the old youth hut/pavilion: 1 mention 

8. Outdoor Social & Family Events (Total mentions: 2) 
Playgroups and family picnic days at Cradhurst or the park: 1 mention 
Fortnightly/monthly themed youth events (gaming nights, bike workshops): 1 mention 

 
 
  



+65 
1. Social Drop-In & Meal Clubs (18 mentions) 

Subsidised lunch clubs (tea/coffee, warm spaces, games, social time) 
Monthly or more frequent “coffee mornings” and reading-room drop-ins 
Safe, informal hubs for socially isolated older residents 

2. Health & Clinical Services (6 mentions) 

Local doctor or primary care pop-ups (chiropody, hearing checks, dietitian) 
Annual blood-screening, X-rays, scans and basic clinic services 
Signposted “health club” or wellbeing checks 

3. Exercise & Physical Activity Classes (7 mentions) 

Chair-based physio groups for mobility and independence 
Dance-fitness or yoga sessions in the village hall 
Senior badminton, pickleball or gentle Tai-Chi walking-group hybrids 

4. Transport & Mobility Support (6 mentions) 

Volunteer-run car service to/from appointments (4 mentions) 
Hospital taxi or lift-share directory for shopping and Dorking trips 
Improved local bus links (current service deemed “shocking”) 

5. Information & Advice Services (2 mentions) 

Drop-in advice on home-care, financial support and housing adaptations 
Volunteer directory (lifts, befriending, social visits) 

6. Leisure & Cultural Activities (2 mentions) 

Adult education classes (crafts, technology, film-club nights) 
Community film evenings or book-club screenings 

7. Community Hub & Social Clubs (8 mentions) 

Revived “Hut” or pavilion-style community hub open daily 
Day-time art, book, craft and games drop-in clubs 
Social-club models (U3A, WI) specifically for over-65s 

8. Outings & Intergenerational Events (5 mentions) 

Coach trips, group day-out excursions and housebound visits 
Combined elderly–baby events (playtime, story-reading) 
Meals on Wheels with volunteer children’s-group visits 

9. At-Home & Respite Services (3 mentions) 

Home-help visits and light domestic assistance 
Meals on Wheels deliveries 
Advice on bungalow-style or adapted over-65 housing 

10. Infrastructure & Environment Improvements (3 mentions) 

Wider, safer pavements (traffic wardens for illegal parking) 
Well-maintained walking paths encouraging outdoor exercise 
Better street-level lighting and seating in key zones 

11. Essential Local Services (3 mentions) 

Post Office re-establishment (Dorking service is too distant) 
Village hub already covers some needs (but users want more) 
Mixed feedback on current service levels (“very well served” vs “over-prioritised”) 

12. Concerns (3 mentions) 

Some feel existing village hub or doctor practice suffices 
Concerns over limited public transport and “not fun” to be old here 
View that older-person services may overshadow youth needs 

 
  



Societies: general 
1. Sports & Fitness (28 mentions) 

Walking club X 4 
Dance club / lessons X 4 
Zumba X 3 
Tennis X 2 (“Tennis” + “Tennis club”) 
Athletics club X 1 
Cycling club X 1 
Westcott Cycling Club X 1 
Padel X 1 
Table tennis club X 1 
Paracise (low-impact exercise) X 1 
Exercise classes or gym (outside office hours) X 1 
All fitness / yoga classes X 1 
Tai Chi X 1 
Paracise’ low-impact (if counted separately) X 1 
Qigong X 1 

2. Arts, Film & Drama (7 mentions) 

Film Club X 4 
Amateur dramatics X 1 
Drama club X 1 
Theatre or cinema clubs X 1 

3. Music & Choir (8 mentions) 

Choir X 3 
Music Society X 1 
Westcott Music Group X 1 
Live music for all ages X 1 
Music for fun X 1 
Music groups for children X 1 

4. Creative & Educational Activities (9 mentions) 

Book club X 3 
Reading group X 1 
Adult education (art, craft) X 1 
Art lessons X 1 
Creative activities X 1 
Knit and Natter X 1 
Craft / Knitting & “B Running” X 1 
Skill swap X 1 

5. Mind & Wellness (1 mention) 

Meditation X 1 

6. Social Hubs & Community Spaces (14 mentions) 



Coffee Morning once a week X 1 
Meet coffee & cake events X 1 
Multi-activity space / community hub X 1 
“Clubs in daytime, not just evenings” X 1 
Dorking Men’s Shed model X 1 
Men in Shed X 1 
Women’s Institute (WI) X 1 
WI nature / ecology group X 1 
Wine Club X 1 
Place for different socio-economic groups to mingle X 1 
Young–old meeting place (career & family advice) X 1 
“Investment into the village hub” (extra space) X 1 
Better parking at Village Hall (to attract U3A) X 1 
Central directory / info portal for all clubs X 1 

7. Other Comments (2 mentions) 

Desire for a friendly, food-focused pub alternative to the Prince of Wales X 1 
Opposition to dog-training in a new village hall  

 
 
 
 


